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H ekmardgutikn kovAtovpo g Ty 7pofANpdTmV 6TV €€ 0TOGTAGEMS
eknaiogvon: Mo peréty nepintoong oto E.ALIL

The educational culture as a source of problems in distance education:
A study case in E.A.P.

Ioavva Atovoeomrovriov
Kadnynrpa lomavikng @iioAoyiog
dionivn@pat.forthnet.gr

Abstract

The national culture as a social reality plays an important role in education,
influencing the educational process. Apart from national culture, there is the
educational culture, which is defined as a humber of specific features which reflect
the climate and atmosphere in an educational organization. The educational culture is
found on every educational institution. It is a social bond and gives the standard of
conduct in the new members of the organization by helping them to foster and
develop a sense of loyalty. Without doubt, the educational culture is one of the
important factors in shaping the character of the teaching body, affecting the
productivity of teachers and the academic performance of students. The investigation
of the educational culture in relation to education is particularly highly developed in
terms of school climate. The same is not true with regard to the relationship of the
educational culture in distance education. The purpose of this study is to investigate
whether the educational culture of the Greek Open University and in particular in
EKP65 module, «Open and Distance Education» can act as a barrier to the learning
process in distance education. Utilizing Hofstede’s theory, the dissertation examines
Hofstede’s four dimensions: power distance, avoidance of uncertainty, masculinity /
femininity and individualism / collectivism. The survey results show that the
educational culture can affect the learning process in distance education. Specifically,
it affects not only student performance and learning choices, but also behavior and
attitude toward the professor and other students.

Mepiinyn

H &Bvikn xovAtobpa ®g xowvoviky mpoypatikdtnta moiler onuavtikd poro oty
exmaidgvon, ennpedlovtog TV ekmandevtiky oadkacia. [Iépa dpmg and v eBvum
KOVATOUPO VILAPYEL KOt 1] EKTOOEVLTIKY] KOLATOVPA, 1 omoio opileTar ¢ Ta Wiaitepa
YOPOKTNPLOTIKG Yvopiopata To omoio cuvOETOLY TO KA Kot TNV oTUOGOOIP TOV
K60  exmodevtikod  opyaviopov. H o exmoudevtikny  kKOvATOUpa  omoTeAEt
YOPOKTNPLIOTIKO YVOPIGHA Y10l KAOE EKTOOEVTIKO OPYOVIGUO, TPOGIIVOVTAS G’ OVTOV
Eexyoplot ovtotto, SIvovtoag To TPATLTA EMMESD CLUTEPLPOPAS GTO KOVOVUpyLd
HEAN TOL OpPYOVIGHOV, BonBdvTag 6TV KOAMEPYELD KOl GTNV avVATTLUEN oeOpaTog
agocinong, emnpedloviag TNV TAPOyOYIKOTNTO TOV EKTOUOEVTIKOV Kol TNV
OKOONUAIKN EMIO00T TOV QOITNTAOV. AVTIKEILEVO TG TOPOVCOS Epyaciog eivar m
dlepevvnon 1oL KATd OGO 1 EKTOOELTIKY KOVATOUpA Tov EAANviKod Avoiktol
[Mavemomuiov, Ko €wWKOTEPO TG METOMTLYWOKNG Oepatikng evotnrag EKII6S,
«Avowkt kot €€ Anootdoemg Exnaidevony, pnopel va Aeltovpynoel og EPTOd0 6N
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dwdkacio pddnong oty €€ anootdoewg ekmaidgvon. Aflonowwvtag Bewpntikd To
Hovtélo pétpnone tng KovAtovpog tov Hofstede, n epyacia diepevviel Téooepig
dwotdoelg: v amoctoon ond v egovoia, ™V oamopuyn afefoardotnToc, TV
apcoevikoTnTa. / ONAvkdTNTa Kot TOV aToKIopO / KoAekTiBiopd. Ta amoterécpato g
EpEVVOC OElyvouV OTL M EKTMOIOELTIKY) KOVATOUPO UTOPEl Vo €MMPEAoEl TNV
EKTIOOEVTIKT O1OIKOGIO TNV €5 OMOCTACEMC EKTOidEVOT, eMnNPealoviag 1060 TNV
aOd00T TOV POITNTMV Kol TIG LAONC10KEG TOVG EMAOYEC, OGO TNV CLUTEPLPOPE Kot
TNV GTAGCT TOVG OTEVOVTL GTOV KOO YNTH KOl GTOVE VITOAOUTOVS POITNTEG.

AEEELS KAEWOLA: EXTTOLOEVTIKY KOVATOUPA, EC AMOTTACEWS EKTOIOEDTN

1. Evoaymyn

Ot aAlayég otov TpOTo pabnong kot n avantuén g €& amooTACE®MS EKTAIOELONG
YOPIG OTNV OVATTLEN TOV GUYYPOVOV TEYVOAOYLDV £X0VV WO GEL TOAAOVS avOpdTOLG
HE SLOPOPETIKO KOWWMVIKO Kol TOMTIGHKO vtdfabpo va pumovv oty dadikacio tng
€€ amootdoemg panonc. Ymoomnpiletor OTL MOAAL TOVEMICTAUIO TAEOV EYOLV
deBvomomoel to wpoyphupoto €€ 0mOoTACEMG EKTOIOELONG, YEYOVOS TO OTmOoio
amotedel pio véa TPOKANGN Yo TO TOVETIGTILUO, £POGOV GTO TPOYPAULOTO TOVG
TOPOVGIALOVTOL KOl GUUUETEXOVY POITNTES LE SLUPOPETIKO KOWVOVIKO KOl TOAITIGUKO
voPabpo, dlapopeTikég a&ieg Kot TPOGIOKIES, SOPOPETIKY EOVIKN KOl EKTOLOEVTIKT
KOVLATOVPO.

Y10 E.AIL oowtobv d&vOpomotr pe OPOPETIKA KOWMVIKG, TOMTIGUIKE Kot
OMUOYPOPIKE YopoKINPIETIKA, Avapgifoia 10 TOMTIGUIKO VTOPadpo TV PolrtnTOV
armoterel Yo o E.AIL éva kpicwo onpeio. Qg yvootdv to E.AIL Paciletor oty
TAYLOPOUIKY] OTTOGTOAY] EYXEWPWIMV € QOUNTEG, OTNV LIOCTNPIEN TOV POITNTAOV
péc® TOL intranet, oTNV emkovavio ToVg HEG® e-mail pe Tovg KabnynNTéS Kot oTig
Opodwée ZopuPovientikéc Xvvovinoel, ot omoieg yivoviow avé TaKTd YpPOvVIKA
dwomuoata. H mapovca epyacio mpoomadel va depevvioet, va Kotayplyel Kot vo
TOPOVGIACEL TOL TPOPANUATO TO. OTOloL UTOPEL VO ONUIOVPYNOEL 1 SLOUOPPOUEVT|
EKTTALOEVTIKT] KOLATOVpa otV EAAGOa 6T0 mAaicto g €€ anootdoemg ekmaidevong.

2. XKOTOG KOl EPEVVITIKA

2.1 Txomég g épevvac.

H gpyacio emdudrel va HELETNGEL TO TAOG 1) SWUHOPPOUEVT] EKTALOEVTIKT] KOVATOVPO
omv EAAGda ko ewdwotepa oto miaicto tov E.A.IL pmopel va Aettovpynocetr og
eumodlo oty dwdkacioa €€ amootdoemg eKmAIdELONG O©TO TEPPAAAOV TV
petomtuyloKk®@v Tpoypappdtov tov E.AIL, oty Bgpatikn evomnta EKII65 «Avowktn
Kot €€ Anootdoemg Exnaidevony». ASonoiwvoag Oempntikd 10 poviélo pHETpnong e
KovAtovpog tov Hofstede, diepevvdvior té66epic SlAGTAGEIS: 1 AmdOOTACT OO TNV
e€ovoia, N amoevyn afePfardrag, 1 apceviKOTNTA / ONAVKOTNTA KOl O OTOMKIGUOG /
KOAEKTIBIOUOG.

2.2 To gpeuvnTIKA EPOTHNOTO.

Bdoet tov poviéhov péTpnong g KOLATOVPOS HECH TMV TEGGAPMOV JOCTAGEMY TOV
Hofstede, mpoxdmtel 10 €€NG epevvnTikd epdtnua: Mmopohv mapdyovies dmwg to
TOMTIGUIKA YOPOKTNPIOTIKA TOV (OITNTH VO SNULIOVPYNGOLV EUTOSLO TNV SLOOIKAGTN
™G €€ amooTAcEMG EKMOIOEVONG Y10l TOVG UETAMTLYLOKOVS POITNTEG oTNV BEPaTiKn
evomta EKII65 tov E.AIL;

Me Bdaon v odotaon Andotacn omé v Eloveio (Power Distance) otnv
EKTOOEVTIKT dtodikacio, ONUIOVPYEITAL [ KOVATOVPA OOV O pobnTeELOUEVOS ite
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KPOTAEL OMOCTAGELS OO TOV EKTOALOEVTN KOL TOV OVIUETMOMIGEL e VYNAO cePacUo
Kol ®G Eva avatepo avBpwmo, gite Tov Bewpel ®¢ 100 Kot PLEIDMVEL TIG OTOGTAGELS Kot
TIG TVMKOTNTEG 0md TOV eKTadevT. ['a mapddetypa, Bo propovoe Evag @ortnTig va
POV GEL LE TOV KaBNyNT Tov; Oa NTaV AVEKTH 1) GLUTEPLPOPA OVTN otd TNV TAEN
N oy, Me Baon v dibotacn Amopvyr e APefaiotnroc (Uncertainty Avoidance)
OTNV EKTOLOEVTIKT SLOOIKAGIO ONUIOVPYEITOL Lot KOVATOVPO OOV O Lo TELOUEVOC
elte ovppetéyel o1 JdIKaGio HABNoNG AmoPevLYOVTaG TO pioKo &ite eumAékeTon
evepyd oe avtnv maipvovtog mhava pioka. Me dAda Adyla, amd TV o TAELPA O
LoONTELOUEVOC UTTOPEL VO GUUUETEXEL OTY OldIKaGio pHabnong amogehyoviag v
EUTAOKN TOV GE OTMOLAONTOTE EVTACT] Ko TPIPN 1 LTOPEL VO GUUUETEYEL ATOPEVYOVTOG
v afefoardtnTo epmAexduevog og evtdoelg Kot TpIBEG oty dtadikacio Tng pabnong.
IMa moapdoetypa, ot eortntég Ko to mpocwmikd tov E.A.IL eivon datebeyuévol va
ndpovv 1o O6moo picko €xel n €€ amooTdoews exmaidocvon; Me Pdorn v didotaon
Apoevikotnro. / Onivxornta (Masculinity / Femininity) otnv ekmoidevtikn dadikocio
dnupovpyeiton po. kovAtovpa 1 onoio gite emrpénetl T dnpovpyia evog gvaicOntov
ekmadeVTIKOD  KAlpatog eite 1 Onuovpyla &vOc  avotnpod Kot GKANPov
exkmadevTikod kApotoc.  ‘Eva mapddetypo evaicOntov exmoudevtikold KAHOTOC
OTOTEAOVV Ol POLTNTES Ol OTTO101 EVOLAPEPOVTAL TOGO O £VAG Y10 TOV AAAOV OGO Kol Yo
TO EKTOLOEVTIKO TPOCHOTIKO. ATEVOVTIOG Eva exOpIKO Kol OKANPO EKTOUSEVTIKO KA
ouvioTaTol amd EOTNTES Ol OTOi0L AdLPOPOVY TTAVTEADS TOGO Y10 TOVG GUULPOLTNTEG
TOVG OGO KO Y10l TO EKTOOEVTIKO TPos®kod. Tifeton Aowmdv 10 epd®TNUA EAV VITAPYEL
Kot KoAlepyeitar 1 avédloyn aAinAeyyomn v omoia xpeldleTon €va EKTOOEVTIKO
TPOYPOAULO VIO VO AEITOVPYNGEL amodoTiKa. Me Bdon v didotaor Arouikiouds |
Kolextfiouog (Individualism / Collectivism) oty  exkmoudevtikny  dwadikacia,
dNuovpyeiton P KOLATOVPA OTOV 0 HAONTEVOUEVOS £XEL OVETTVYUEVO TO «EYMY» KO
Aertovpyel atopukd, oyvodviag to kowd cvpeépov. o mapddetypo, o @OTNTNG
vioBel 6T avikel o€ o opdda; Atvel Epgacr oty opadikn dovAeld; Me oo tpoTo
Aertovpyel opodkd;

2.3 ZNRavTIKOTNTA TG EPYOOIaC.

H napovoa epyacio eivor amd tig Alyeg mov a@opodVv 6TV EKTAIOEVLTIKY] KOVATOVPO
omv EAGda kot m povadikn otov Topéd TG OVOIKTNG Kol €5 OmOCTACEMG
exmaidgvong. H diepedhivnon tov epeuvntikol epOTAHATOS ATOTEAEL ONUOVTIKO CHTNLOL
YL TV €pevva 6NV €€ AmOoTAGEWMS ekmaidgvor). H mapovca epyacia divel morvTieg
mAnpogopieg ywo to E. AT, mAnpogopiec o1 omoiec eotialovv 1060 GTO TPOTO IE TOV
omoio ot eorntég avtihapupdvovtar v €€ amooTdcems ekmaidevon 0G0 Kol 6TV
EKTIOOEVTIKT] GLUTEPIPOPE TOV QOTNTOV CE OYECN HE TG OOMEG KOL TOVG
Kavoviopovs tov E.AIL..

3. Opropoi - évvoreg

3.1 H €€ amootdoc0¢ ekTaiocvon

Yopewva pe tov lokoPwviopo (Eliot, 1980: 126), n IMoudeio 0o mpémel va opyavmbel
KOTA TETO0 TPOMO, DOTE VO ONUOIVEL TIC «I0lES evKOoIpies Yo 1OV  KaOEVON.
loxopwviopog oty Howdeia eivar n otdon n onoia Bewpei Tovg avBpmdTOLS MG iG0VG,
xopig va AauPdver vrdéyn  omowdnmote TALIKN TPOEAELOYN KO  OUKOVOUIKN
Katdotoon. Avoueifoia, Aowmdv, n avdykn €l00y®yNG, avATTLENG Kol KATOEIWONG
EVOALOKTIKOV KOl EVEMKTOV GLOTNUATOV EKTOIOEVONG TPOEKLYE OO U0 GEPA
EULPaVAV TEPLOPIoUdV Tov Btel To cvpPatikd cvotnua kvping g Tprrofdduiog
Exnaidevonc. Mo tétota Lopen EVOALOKTIKNG HOPPNG EKTAIOELONG Elvon Ko ot
™G &€ amooTACEWMS EKTOIOELON.
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H & oanootdoemg exkmaidevon eivar «Sul  generisy kot omoteAel v 7o
Bropnyavomomuévn popen exkmaidsvong (Peters, 1996). O Otto Peters ypnoiponotei
™mv €Kepacn «SUl generisy ywo va. SNAMoEL 0Tt KATL PEPEL KVPLOAEKTIKA TNV évvola
TOV O1KOV TOV €100V¢ 1] YEVOULG 1 KATEXEL LOVOSIKA YOPOKTNPIOTIKA TOV OEV UTOPOHV
va gvtayBovv og kdmoto Non Tpovimdpyov evpvtePo suvoro. O Moore toviletl 0TI 1 €&
OMOGTACEMC EKTOIOELON UTOPEL VO OPIOTEL MG 1) OIKOYEVELD EKTOLOEVTIKAOV LEBOI®V
OOV Ol GLUTEPLPOPES OLOACKOMOG EKTEAOVVTOL OPOPETIKA OO TIG GUUTEPLPOPES
puébnonc, cvoumepAapPovorévou Kot auTEG OOV CE Wd TOPaKEieVN Katdaotaon Ha
ekteELOOVTOV VIO TV Tapovoia tov dwaokopevov (Moore, 1973, om. avoe. ©1o0
Keegan, 1996). I'a to A0y0 avTO 1 EMKOW®VIO OVAUECH O EKMALOEVTN KOl
EKTTOLOEVOUEVO TTPETEL VO O1EVKOAVVOET 0O NAEKTPOVIK(, EKTUTMTIKA, UNYAVIKA 1)/Kot
Ao péca. Xapaktnplotikn sivor 1 epdon tov Moore, copuemva pe v omoia, 1
AmOCTOCT OEV AMOTEAEL YEMYPOUPIKO PAIVOUEVO OAAG TOUSAY®YIKT £VVOLlD GTNV OmToio
0 O10U0K®V L€ TOV EKTOLOEVOUEVO OVOTTOGGOVV GYEGELS 01 0moieg dtoympilovror amd
TOV XDOPO Kot / 1) ToV Ypovo.

O Holmberg vrootnpiletl 6t 1 €€ omootdoemg ekmaidevon ival £vag oLTOVOUOG Kot
SPOPETIKOG TPOTOG LABMNO™MG, OOV TO KVPLO YOPOKTNPIOTIKO NTaV Kol cuveyilel va
gtvar 1 ‘oAAnAenidpaon’ peta&d omovdactr kat kabnynti. O Holmberg tovilel 6t n
e amootdoemg ekmaidevon omortel Eva peydAo Pabud wpudTTOG TOL POITNTY,
avtonelfapyio kot aveCapnoio €pocov avtdg extedel ™ OadiKacio pabnong
avtovopo, (Holmberg, 995) . Ou Vrasidas and Glass mpoydpnooav Ttig mpoceyyicelg
tov Moore kot mpoteivouv éva LoviéAo 1o omoio amoteieitan amd TG €€Ng EVVOLEG:
oV O010A0Y0, TOV éAeyY0 omd TOV EKTOUOEVOUEVO, TNV OVATPOPOSHTNON KOl TNV
kowovikn tapovoio (Vrasidas and Glass, 2002, on. avag. oto Evans, et al, 2008).
Epbdcov avtég ov évvoleg woavomomBovv, tote Oa vmApEEl amOTEAEGUOTIKY €&
amootdoems ekmaidevon. [evikdtepa oivouv €upacmn oy dedpacTikdTNTe TG
dwdkaciog, otnv vVapén (ovtavod daAdYoL peTalld TV dV0 HePOV. XT0 1010 UNKOC
Kweitar kar o Anderson (Anderson, 2003, on. avag. oto Evans et al, 2008), o omoiog
vrootpiler v Vmoapén POV HEPDOV, TOL HAONTELOUEVOL, TOV O1OAGKOVTO KOl TOV
TEPLEXOUEVOL TOV TPOYPAULOTOS EKTaidevoNG. Avapépel emiong 0TL 0 padnTELONEVOS
emuovovel kol emnpedletar T0c0 amd 10 VOO UEPN (SOACKAOV — EKTOOEVTIKO
VAKO) 660 Kot omd Tovg VOAOUTOVS pabntevopévous. o tov Atovapdkn (2001) n
e amootdoemg ekmaidevorn (distance education) opiletar ©¢ 1M EKTOLOEVTIKN
drdkacio, OTov 0 dBUCKOUEVOS PPICKETOL GE PLGIKY| ATOGTACT) OO TO OLOACKOVTQ
Kol ToV QUoIKO popéa exkmaidogvon (Atovapdxng, 2001).

3.2 To povtého péTpnong s Kovitovpog Tov Hofstede
"o ToAhovg o Hofstede givar o kOprog ekppactic g pétpnong g Kovitovpag. H
KOVATOVPO £lvail GLAT, YEYOVOS TO OTO10 OVGKOAEVEL TNV UETPNON TNG KL YEVIKOTEPQ.
mv katavonon g Asrtovpyiog g H épevva tov Hofstede éhafe yopa mpv 35
povia, og Eva deiypa epyalopévav otnv IBM og )Xo tov kdopo. O Hofstede to 1980
£YPOYE TO TOPIGLLOL ALTHG TNG EPEVVAG, TO OTOI0 OLGLUGTIK( LETPOVGE TNV KOVATOVPO
ue (4) téooepig S100TAGELS, OC EENG:

1. Power Distance Index, (PDI), (large or small) - Azndoraocn oro v Eéovaio.
H ovykexpipévn 014otoon avapépeTor oTo EMIMESN OVIGOTNTOS GE £VO. OPYOVIGUO.
Eotialet 610 K016 TOGO Ol PETEXOVTES GE QTN TNV KOWOTNTO EYOVV TNV dtdbeom va
SPOVAGOLY TOGO HE TOLG OVATEPOLS TOLG OGO KOl UE TOV TPOTO TOV OmOoio
Aertovpyel 1 dtoiknon Tov opyoavicHoD.

2. Uncertainty Avoidance Index, (UAI), (strong or weak) - Amogoyn
APeforotnras. H didotaon avty apopd 6TIS S0POPETIKEG TPOGEYYIGELG TOV divouv Ot
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dvBpomol og €va kovd TpoOPANua. AcyoAeital pe 10 OGO ol avOpmmol acOdvovTot
OTL amethovvTal amd Eva TpOPANUa 1 pio KATAGTACT) TOL £YKLUOVEL KATO10 picko.

3. Masculinity / Femininity, (MAS), (emotional gender roles) - Apoevikotyzo. |
Onlvkotyra. H 1pitn O0140T00N OVOQEPETOL OTNV  OPCEVIKY] Kol TNV OnAvkn
TPOCEYYIoN TOV POA®V HEGH o€ i Kowvmvia 1 opdda aviponwv. Mia kowvavia, 1
omoia yapoaktnpiletor amd o TEPIGGOTEPO ‘apoeviky’ TPOCEYYIoT, EYXEL TPOTIUNON
070 K€POOC Kot Oyl TOGO GTO EVOLPEPOV Y10l TOVG AAAOVS avOPAOTOVS. ATO TV GAAN
mAgvpd, o kowwvia, 1 omoia yopoktnpiletoar amd pon weplocdtEPo  ‘Onlvxn’
TPocéyyion, tpoPdiel Kot vrootnpilel a&ieg OTMG TO EVOLAPEPOV KL TN PPOVTION Yio
TOV GLVAVOP®TO.

4. Individualism / Collectivism, (IDV) (relationship with other) — Azouikiouog
| Kolextifioudg. T KOWMOVIEG OTIC OTOIEG KLPLOPYEL O ATOUKIGHOG, Ol AvOpmTol
EVOLIPEPOVTOL TEPIGGOTEPO Y10 TOV €0LTO TOVG. Avtifeta, OTIG KOAEKTIPIOTIKEG
KowmVviec divetan ELPocn 6TV OUadIK SOVAELD Kol ETTAEOV Ol AvOpmTOL £XOVV TNV
mpocdokio. 6Tl 1 opdda oty omoia avikovv Oo evdtlapepbel yio avtovg. (Hofstede,
1980; Usunier 1998; Mullins 1999).

3.3 H ekmo1dgvTiki] KovAtovpo.

H 1éa g KovAtovpag petéyel omnv auctodooéio e oTyuns, n omoio OepeAidveton
OTNV EUMIGTOGVV GTO TEAEOMOM GO YiyvesBat Tov avBpdmivov 6vtog. H mpdodog
YEWIETOL OO TNV €KTaidEVOT), ONAAON Od TV OAO KOl 7O SLEVPVUEVT] KOVATOVPO
(Cuche, 2001). O 6pog ekmatdevTIKY KOLATOVpO TEPTYPGPEL TO TEPPAAAOV TO OO0
emnpealel v cLUTEPLPOPA TV Kabnyntdv Kot tov eottntav (Tableman, 2004). H
EKTOLOEVTIKT] KOVATOVpO €ival Ta GLVALCHN AT, Ol GTAGELS KOl Ol GUUTEPLPOPES, Ot
omoieg yapoaktnpilovv TNV opyavmon Kol OUN TOV EKMOLOELTIKOD Oopyavicpov. H
Tableman avaeépet 6Tt 1 eKTOIOEVLTIKY KOVATOOPO OVTOVOKAG TIG 10€€C, TIg aie Ko
T memolfnoelg, ot omoieg mPoodopilovy TNV TAVTOTNTA €VOG EKTOOELTIKOV
OPYOVIGUOU KOl TO KPLUTTPLO TOV OVOUEVOUEVOV GTACEMV Kot cvunepipopmv. O
Fullan emonuaivel 01t 1 ekmoudevtiKy KovATovpa pmopel va 10whel mg 1 vropén g
OAANAETIOPOONG TPUDV TAPAYOVTIWV, 0) TOV GUUTEPLPOPOV KOl ATOYEMY TOCO UEGO
o€ €vo eKTOOELTIKO 0pYyovioHd 000 kol €£® amd ovTtov, ) TOV TOMTICUIKOV
KOVOVOV TOV EKTOOEVLTIKOD OPYOVIGHOD Kol Y) T®V GYECEMV TOV OTOU®V TOV
ekmoudevtikov opyoviopov (Fullan, 1991).

H exmodevtikny kovAtovpa givar povadikn, oniadn Kae ekmTodevuTikOc 0pyaviGUOC
Exel TV OIKN TOL EKMALOELTIKN KOVATOVPO TAPA TIC OHOLOTNTEG TOL WITOPEl va
TopoLoldlel pe kamolov GALo ekmaudevTikd opyaviopo (Patterson, Purkey & Parker,
1986). Emumiéov vrootnpilovv 0Tt 1] EKTAOEVTIKT KOVATOVPO. UITOPEL VOL AEITOVPYNOEL
OVTITAPOYOYIKE Kot VoL OTLLOVPYNOEL EUTOJO. GTNV EMTLYIN TG EKTAIOEVLONG KAOMDG
emiong vo. AETovpyel KOTOMIECTIKO Kol HEPOANTTIKA. Avoeépetonr OTL 0 KdaOe
QouNTG, 0 omoiog Ba mdel va omovddoetl oe pion GAAN ydpa, Ba yivel o 1010¢ popéag
aAAOY®DV TOGO GTO EKTAOEVLTIKO TePPdAlov 660 Kot otnv KovAtovpa (Ronnie,
Yvonne & Shui, 1999: 88). 1o amotelécpoto TG £PELVOC TOVG, EMONUOIVETOL OTL
évag OMavdog eoutntig Bo Bempnoet Tovg kabnyntég ommv EAldda, oty lomavia
Kot o GAAeg yopeg g Notiag Evpdnng og «avtapyodoy, oe ydpeg 6mmwg 1 Aavia
Kol 1 Zkotio ot ekmodevtikol o BewpnBodv wg mo PrhededBepot, evd otnv AyyAio
Kot otnv Aavio Bo VEapyEl TEPIGGOTEPN TPOCHOTIKY ETOPN UETAEDL QOITNTH KOt
kabnynt) (Ronnie et al, 1999: 90).

Mia waitepn mapdpetpog g KovAtovpag amoteiet 1o yeyovog 6Tt o eBvokevipiopds
mAéov dev Bewpeiton o Tupnivag pag ebvikng kovitovpag (Hofstede, 1986: 387). To
1010 1oyvEL Kat Y10 TO EKTOOEVTIKO GVGTNIO TO OTOT0 €ival avolkKTO G& aAAAYES, Ot
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omoieg umopel ovyvd va eivol avtifBeteg Kot Pe TNV EKTOOELTIKY KOvAToVpa. To
ONUOVTIKO €lval Ol OTOEGONTOTE OALUYEC Vo AauPdvouy ydpa e MO TPOTO, HE
Katavonon kKot cefacud mpog v emikpatovca kovAtovpa. O Hofstede avapépet
EMioONG OTL LILAPYOVV EMTAEOV OAPOPES, OTMG N POPE GTNV YPNON NG YADOCOG
KOl GTOVG WOIMUATIGUOL TNG, OTOL UTOPOVV avap@iBoia va dnpovpyncovy yacpoto
oe OTL aeopd Vv kovAtovpa. [TapdAAnia, ovoEEPEl ®G CNUAVIIKEC O1POPES,
YEYOVOTO KOl KOTOOTACEL, Ol omoieg otnpilovial oe d10QopeTikég vooTpoTies. g
TopAdEypo wopovotdlel évav Apepikdvo kabnyntr, o omoiog dWdokel o€ &va
woTtitovto oto Ilekivo, kot 0 omoiog pAdel otig podnTpleg Tov Aéyovtag toug «You
lovely gilrs, I love youy. Xt ovvéyela, mapovotdlel évov Itadd kabnynty, o omoiog
O10aoKeL 68 AUEPIKAVIKO TOVETIGTNLO, KOl O OTTO10G €ival apvnTikKOg oTnV 10€a TNG
enionung a&loAdynong Tov amd Tovg eortntég  Kabwg emiong évav Ivod kabnynt, o
0m010¢ O10UCKEL GE TOVETIGTIIO TG APPIKNG Kol 0 0T0i0g €lval LITOYPEMUEVOS VO
deytel otV TdéN polrtnti, 0 omoiog elxe apynoel 6 gROOUAdES VO TAPOLGLUCTEL GTO
uabnua, 10Tt NTav amd to 010 ywpld pe tov mpovtavy. [evikdtepa, o Hofstede
emonpaivel 0T vEapyoLvV INTHLATA 0TS 01 GXEGELS KaBNYNTH-Po1TNT KAB®G emiong
0 TPOTMOG EKTTAIOEVONG TV KAONYNTAV, 6oL Glyovpa aAAGLOVV AT YDPO GE YMPO
Kot Tpocaproloviat oty 0ot £8ViKT KOLATOVPA VILAPYEL.

Ta molvdpBuo mpoPfAnpata g €& amootdoems eknaidevons meptapfdvovy 1060
e0mTEPIKA 000 Ko e&mtepkd mpoPAnuata (Herni & Kaye, 1995, on. avag. oto
Harry, Keegan, & Magnus, 1995). To ecmtepikd mpoPARLOTO GUVIEOVTOL WE TIG
AmOUTAOES TNG €€ OMOGTACE®G EKMOIOELONG GE GYEOT] UE TO YOPOKTNPLOTIKA TNG
KOVATOUPOG TOL EKTOLOELTIKOV mepPdArovioc. Ta eEwtepikd mpoPAnpato apopodv
otV eHON Kl 6TV ATOGTOAN NG €€ amooTdcems eknaidevong. Tnv dexaetio Tov 90
Gpyloe va yiveton o £VIOVo TO €VOLOPEPOV TOV OKAONUOIKAOV Y10, TNV TOday®YIKN
KovAtovpa, pe Vv evioyvon kot g E.E. mov é0ece wg otdyo v vrépPaon twv
JPOPOV GTNV EKTAUOEVOT] TOL SNULOVPYOVVTOL Atd TNV KOVATOLpa. ' To AdYo
atd, avETTLEE pio GEPA TPOYPOUUUATMV Y10 VAL GEPOLYV KOVTH TOVG LoBNTES KOt TOVG
eouTtéc TV Kpotav pedav g E.E. kot va voiwBovv owio pe poabntég mov €xovv
dapopeTikn kovAtovpa omd owtovg (Risager, 2007).

H xovAtovpa TV ekToandevTiKOV TEPPAALOVIOV, KOl E01KE TOV TEPPAALOVIOV TOV
TAVETIOTN IOV, TEPLOTPEPETAL YOP® amd TS 0pyEs TG erevbepiag yi mpdén. Ou
akadnpaikoi eilevBepa  oxedtdlovv Kot OOpoOV TO pAONMpa TOvg, E€YOouV TNV
AVAYVOPIGUEVT OPUOSOTNTA, 1) OTTOI0. TOVG EMTPENEL VO, EMAEYOVV TO TEPLEXOUEVO
oV podnpartog to omoio Ba 60l oToLg ddacKOuEVOLS. EmumAéoy, 1 TAVETIGTNUIOKY)
Tapadoot evOappOVEL TOVG OKAONUOTKOVG VO O1040KOVV LOONUOTE CYETIKA LE TO
TPOGMOTIKA TOVG EPELVNTIKA evolapEpovta. BePaia, ot akadnuaikoi £xovv v vhovn
Y. TV TPoodo TG dacKaAlng To omoio amoteAel avaueioPnmmto yeyovog. Ot
AmoUTNOELS TNG €€ amooTdcemg eKmaidcvong ackel moAvap1OLoHg TEPLOPIGLOVG GTNV
erevBepia TpaEng mov mapadociaKd avayvopiletor otn dadtkacio pddnong.

H pedém 10 g ta ntipoata KovAtovpag kabdg kol ot kowvovikés a&iec mailovv
ONUOVTIKO pOAO, OEO0UEVOD OTL O S1O0GACK®MY Kot Ol eKTodgvopevol ennpedlovtal amnd
TG KOwovikég aieg kot tnv KovAtovpo mov Ttovg mepiPdier (Uzuner, 2009).
AvoEpeTal MG OMUOVTIKOS TAPAYoVTaG TO KAILO GTOV EKTOOEVTIKO YDPO, TO ONOL0
emnpedleTon Pe TNV GEPA TOL OO TNV EKTOLOEVTIKT] KOLATOVPA 1 omoia vrdpyetl. To
nePPAALoV oToV YDpo ekmaidevong Ba ennpedoel TOGO TO TPOYPOUUUO OGO KOl TIG
AVTIAMYELS TOV OTOU®MV TTOV £X0VV GLUUETOYN o€ avTd To Tpdypauua (Marshall, n.d).
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4. MeOodoroyia

4.1 Xyeorwoopnog ko Seaymyn s £pevvag.

H épevva d1e&nybn 1o axadnuaikd étog 2009 — 2010 otovg portntég Tov E.ALIT TOV
HETOTTTUYLOKOV TPOYPAUpaTog omovd®v otnv EKII6S « Avowt| kot €€ amootdoemg
Exmaidevony. EmAéydnioav ot portntég g ouykekpuévng Oepatikng evotntog 610tt
O oxomdg TG epyaciog Kot T EPELVNTIKA EPMOTHUATA KATELOVVOVV TPOG TN TOLOTIKN
pebodoroyikn mpooéyyion. Ot epeLVNTIKEG EPMTNCELS APOPOLV GE UN UETPICUUES
TAEVPEC TNG KOWMVIKNG TPAYUATIKOTNTOS KOl GTOYELOLVV otV euPfabuvvon g
KOTOVONONG €VOG KOWWMVIKOD (POIVOLEVODL KOl HIOG KOWMOVIKNG TPOYHOTIKOTNTOG
(Bell, 1993; Zagewpdmoviog, 2005; Ocopavidne, 2002; Inoneiong, 2008).
Avoépetal OTL 1| TOLOTIKY] £PELVAL EMOUDKEL VO AVOKOAVYEL TIG ONUACIES, TIG OTOLES
TPOGOIO0LV Ol PHETEXOVTEG GTNV EPELVA GTN GLUTEPLPOPA TOLG KOl GTOV TPOTO LLE TOV
omoio gpunvevovv TIc Kotaotdoslg. H molotikny pébBodoc épevvag amoavid ota
gpomuate “u” kot “mog” (Iooneidng, 2008). Me tv molotikny pébodo Oa
emyelpnOel va amovimBel  to gpdTUA ‘TS’ 1 SOUOPEOUEVN] EKTOUOEVLTIKY|
KovAtovpa otnv EAAGOa kor €dwdtepa oto miaico tov E.AIL pmopel va
AELTOVPYNOEL MG EUTOOI0 OTNV Oladkacio. TG €5 OMOCTACE®S EKTAIOELONG OTO
nepaAlov TV petantuyokdv tpoypoppdtov tov E.AIL, oty Bgpatiky evomta
EKII65 (Avowtn kot €& Amootdocmg Exnaidevon).

4.2 Méoo. 6VLAOYNG OEOOUEVV.

Mo v cuALOYN TOL EPELVNTIKOD VAIKOV YPNCLULOTOMONKE 1 TNAEPOVIKY] GUVEVTELEN
(avoytn kol mMu-oopnpévn  TAEQVIKY] ovvévtevén). Ymootnpiletar OTL 1
OLVEVTEVEN 0eV €ival OMOKAEIOTIKG OVTE OVTIKEWEVIKT] OVTE VTOKEEVIKY], OAAG
OWTOKEEVIKT, €POGOV 1 GUVEVTEVEN TPOCEOEPEL TN SVVATOTNTO GTO LTOKEIEVA
(ovvevtevkTég Ko ocvvevtev&lalopevol) var cu{NTGoLY TIG EpUNVEiEG TOVS Yo TA
Oépota Tov ToL ATaGYOAOVY Kol VO EKPPAGOVY TOV TPOTO LE TOV 0Toio mpoceyyilovv
T1G 01PopeS Kataotdoels. Me avt| Tnv évvola, 0 6Komdg TG cuvEvTELENg dev elvan
amAd Kot povo 1 oLAAOYN dedopévav aAld 1 Tapaymyn yvoone (Cohen, Manion &
Morrison, 2008; Ritchie & Spencer, 1994; Iwoneidng, 2008) yeyovdg to omoio
eEumnpetel TOV GKOTO TNG TOPOVCOS EPYACTOS KOl CUUPAAAEL GTNV TOPOAYDYY| YVAOCONS
YL 10 “Twg” M SHOPPOUEVN EKTALOEVTIKT KOVATOVpa otV EALGSa Kot e1dtkdTEpOL
oto mhaicto tov E.A.IL. pmopel va Agttovpynoel @g eumodio oty dadikacio g €5
amootdoems eknaidevons. H mapovoa epyacio dev emdidkel va GVAAEEEL Guykpiciua
dedopéva aALG va €xel 060 peyahhtepn TPOcPaoctn 6 HOVASIKEG, LN TUTOTOMUEVEG,
eCatopkevéveg TANpoPopieg Kot Yy avtd GTPEPETOL GTNV OVOIKTOV TOTOL ML
dounpévn Aeemvikn cuveévtevén. Ot ocuvevtebéelg ol omoieg deEdyovtal 6To KHPLo
OTAOL0 GLAAOYNG TOV TANPOPOPLDOV TNG £PEVLVAG YPELALETOL VO £XOVV L0 EVOLALEST
popon (Bell, 1993; Robson, 2006). Xt epyacia ypnoipomoteiton £va yevikod mAaiclo
EMAEYOUEVOV  €POTNUATOV  YOp® omd To omoio. odnyeitar 1 CLVEVTELE.
AlITUTOVOVTOL GUYKEKPULEVEG EPMOTNGELS OOV Ol EPMTMUEVOL givar gAgvbepol va
WANCOVV GYETIKG e TO BENA Kot Vo, SDGOVV TIG dIKEG TOVG amowels. Na tovietel Ot
oTNV TOPOLGO gpyoaciot M GUECT EMOQPY] KOl TPOCMOTMIKY ETIKOWVOVIOL UE TOV
e€etalopevo e£ao@oAilel 6TV CLUVEVTELEN GOPN TAEOVEKTNUOTO, EMITPETOVIOS TNV
€1g PaBog eE€taon Tov epevvNTIKOL TPOPALATOG, EENYDVTOS GTOV EPMTMUEVO TOV
oKOTd NG €pevvog, Oleyelpoviog TO  eVOLNPEPOV TOV Yol GLVEPYOSIOL KOt
Bepardvovtag kabe @opd OTL 0 EPOTOUEVOS KOTAVOEL TANP®G KAOE £pMOTNGN TOL
KOAELTOL VO OTOVTGEL SIVOVTOG TIG OOPOiTTES TANPOPOPIES.
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4.3 Agvypatoinyia.

To delypo g €pevvog eivor ot @ortntég Kot ot Konyntég otV UETOMTLYLOKN
Oepatikr evommta EKII6S tov E. AL xotd tv oyoAikny ypovid 2009-2010.
Svupeteiyav 15 gorrntég kot 5 kabnyntéc. Ztovg portntég avapépovtar vreka (11)
yovaikeg kot t€aceplg (4) dvopeg, 6mov entd (7) portntéc Nrav peta&d 30 kot 40 etov
kol okt® (8) eormrtéc peta&y 40 kar 50. Ocov apopd 6to epyaciakd mePPariiov
T0VG, ot 0éka (10) Ntav Anudciot Yrdriniot, ot 1peig (3) Exmadevticoli MLE., o évog
(1) Nrav erevBepog emayyelpotiog kot €vag (1) avepyos. Amd 1o detypa ol mévte (5)
&xovv mruyio TEL ot oktd (8) wruyio AEI kot dvo (2) €yovv petomtuylokod titho. 1o
aKadnpaikd vrofabpo tov epotdpevov, ot évieko (11) mpoépyovtar amd TIg
avOpOMOTIKEG 6TOVOES, £vag (1) amd TIg 0IKOVOIKES, V0 (2) amd TNV TANPOPOPIKN
kol éva (1) dropo €xer vmoPabpo oamd T 1aTpikég omovdéc. Ooov agopd 6To
owoyevelako mepBdAdov, ot €51 (6) elvar dyapot, évag (1) mavipepévog diywe moudid
Kol ot okT® (8) eivon mavrpepévol pe moudid. Télog, oe OTL apopd otV TTEPLOYN
katowiog @aivetanr 6t entd (7) @otntég KoTOoKOVV og mOAN Gve twv 100.000
Katoikwv, Tpels (3) oe mOAN wg 50.000 kartoikovg, dvo (2) oe TOAN g 20.000, 6vo (2)
og moAn ®g 10.000 ko évag (1) og aypotiky| meployn.

Ooco agopd oto deiypa tov Kabnyntov, covppeteiyav tpetg (3) dvdpeg kot ovo (2)
yovaikeg, omov ot tpelg (3) frav petacy 30 kot 40 kot dvo (2) dveo tov 50 etdv. Xe
OTL APOPA GTNV EMAYYEALOTIKY TOVS 1010TNTA, Ot TE€6GEPLS (4) MNAmaav Exrtadevtikol
eved évag (1) dMlwoe Anuodctog Yraiiniog. Kot ov mévte (5) éxovv didaktoptkd
dimlopa, and tovg omoiovg ot dvo (2) ce avOpPOMOTIKEG GTOVOES, ot dvo (2) ot
Oetikég kan 0 évag (1) og watpicéc. Ot téooepig (4) eivor TavIpeUEVOL HE TodLA EVOD O
évag (1) mavtpepévog diymg moudrd. Télog kot o1 méve (5) KOTOKOVV G TOAN AV®
tov 100.000 xatoikmv.

5. Amoteréopata

Apywd va gmonuaviel 6t n épguva Tov Hofstede yio v EAAnvikn kovitodpo
avaeépel OtL 0 puécog Opoc tv dlaotdoewv Power Distance (PDI), Uncertainty
Avoidance (UAI), Masculinity / Femininity (MAS) kot Individualism / Collectivism
(IDV) givar avtiotoyo 60, 112, 57 kot 35. Ot péocot EMANVIKOL OpOL Y1al TIG AVOTEP®
OlOTAGELG EPUNVEDOVTOL WG EENG:

Adotaon 1n «Power Distance (PDI) - Amdotaon amd tnv E€ovcion. H EAMGOa
TAPOLGLALEL TO YOPOKTNPOTIKO OTL To. UEAN piog opddoc 1 €vOg OpYavIGLOV
amodéyovior v gEovsia kol TV Gvion koatavour] e H avicdmrta eivon Paocikd
otoryelo ¢ EAMVIKNG KOVATOUPOG Kol Ol GUUUETEXOVIEG GE OUAOEG OTAMG
aKoAovBoLV ToV NYETN diymg Kdmoa avTidopaon.

Aldctaon 21 «Uncertainty Avoidance (UAI) - Aroguyn ABefatdtnracy. Ot 'EAnveg
napovctdlovy amd To VYNAOTEPA OKOp OE OTL QPOPA OINV  ATOPLYN TNG
afepardmrag. H EAAnvikn kowvovio dev maipvel pioka, 0ev TOAUE oAlayég Kot
amopevyel TNV afefoardtTnra. ATevavtiog TPOTIUd T Gryovpld Kot TV otafepdtnral.
Aldotoon 3n «Masculinity / Femininity (MAS) — Apoevikotta / Onivkdtnray. H
EMéda Bpioketal oto péco, pe pia taon mpog v OnAvkn Tpocéyyion, OTov VITAPYEL
VRTOGTNPIEN HETAED TV avVOpOTOV.

Adotaon 4n «Individualism / Collectivism (IDV) — Atoukiopdg / KolektiBiopudo.
H EALdda mapovoidlel otoryeion atopkiopon, og oyxéon pe v Popso Evpdmn, 1
omoio. tetvel mpog v ovAloyikdtto. To xaBe péhog opdoag otnv EAAGSa
AVOUEVETOL VO OElEEL TPOTA EVOLAPEPOV Y10. TAL OIKEL TOV GLUPEPOVTO KOl LETE Vil TOL
GLALOYIKGL.
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Me Bdon ta ovotépo mopicpata tg épevvac tov Hofstede efetdomrav ot
OTOVTNOELS TOV EPOTOUEVOV OOV TapoLG1dlovTot ava d1dcToo:

Aidotoon 1n «Power Distance, (PDI) - Andéctoon amd tnv E€ovcion

Ye 0t agopd oty didotacn Power Distance, (PDI) - Andotaon amd v e&ovoia
nopatnpeitan 6Tt Eva HEYAAO HEPOC TV POITNTMOV ATOdEYOVTAL TNV ££0VGI0 AEYOVTOG
OTL «umopel var S10pmVINoEL 0ALL Ba TpENEL VO OKEQPTETL ........ Babuoroyia, eEetdoelc,
OYNUOTICUOG AoYNUNG EVIVTOONG TOV KaONynt, apvntikd KAIdA..... Mo KpiTikn
OVUTEPIPOPA. UTOPEL V. TOV PAGYEL.... OewpNTIKG DIOPYEL ) OVVATOTHTO. OLAPWVIOG,
TPOKTIKG  OUWS  TO. TPAYUoTo.  oapoporoiovviory. «O  kabnyntng  eivou o
TPOGOTIKOTITO, VIO, TV OTOL0, OEV YWPOEL GUPLPOALD, KPITIKY Kol aupiofntnon» eivoin
ardvinon eottnt . 'Eva pikpdtepo pépog v goitnt®dv omdvincay Aéyovtag OtL «7
olapvia yio vo, ekppaotel Oa mpémelr vo LouPaver yawpo uéco. oe KOOI TAGLOLA, VO
eivou kadompoaipetn kot faoiuny. To GHVOLO TV KOONYNTOV ATAVINGE OTL TPEMEL VAL
OVOTTTUCOETOL SLOLPOVIOL OVALEGO GTOV POLTNTY KOt TOV KaBnynty|, apKel miviote va
elval TeEKUNPLOUEVT, VO OTOGKOTEL GTNV YVAGCT Kot Ol GTNV avTidpaoT, Kol Vo pnv
Aertovpyel G VTOGKOTOG.

Adotoon 2n «Uncertainty Avoidance, (UAI) - Amoouyr ABefardtntocy

Ye 6T apopd oty dudotacn Uncertainty Avoidance, (UAI), Amopuyr afeBoidmro,
N épevva €0TIOGE APYIKA GTNV TTEPITTOOT ATOSOYNG TNG SAPWVING e TOV KaONnynt
a0 TOLG VIOAOUTOVS POLTNTES KO ETEITA GTNV TEPIMTOOT ATOS0YNG TOL PICKOL LE
NV EMAOYN NG € OMOGTACEWS eKTAidEVLONG. To YEVIKO TVED O TOV OTTAVINGE®Y TV
QOUTNTAOV, 0G0 APOPE GTNV AT0d0YN dP®VING e TOV KOONYNTN, Kveiton 610 TAAIGL0
OTL «UTOPEL VO, YIVEL OTOOEKTH ULO. KPITIKI] GOUTEPIPOPT, Al Bo. mpémel va otnpileTor
0€ ETLYEIPNUATO, ETIKPATEL ONAQON N ATAVTHGN VoL UEV, 0ALA». OL OUTNTEG OVAPEPOLV
ot gaptdrol OG0 amd TG OVAYKES, TIC TPOTEPALOTNTES, TOV YOPOKTPO KOL TNV
TPOCHOTIKOTNTO TOV VTOAOITOV QOITNTOV 0G0 Kot amd T0 VPOG Kot ToV AdYo NG
KPITIKNG 0T1dong. To oOVOAO TV KOONYNTOV amavineay OTL «edv i dlapmvio, gival
Aoyikn kou faoiun, tote o1 portntéS Go TapovY TO UEPOS THS TAEVPAS TOV EYEL OIKION.
Oo0 apopd otV TEPITTOOT ATOS0YNS TOV PIGKOL LE TNV EMAOYN TNG €€ AMOGTAGEMG
EKTTOLOEVONG TO GUVOAO TV POLTNTOV AVOPEPEL OTL VTLAPYEL dryvola KIvduVoL 10Tt Ot
eoutég 0ev yvopilovv Tov Tpdmo Asttovpyiog TG €€ AmMOGTACENMS eKTTaidELONGS, TIG
VIOYPEDMGELS KO TO KAONKOVTO TOV amoppEovy amd avth. AdONKav anavincelg Ommg:
«mOAAOT AEITOVPYODV UE TO TOYOIO THS KANpWaNSy, «o Elinvag poitntis dev yvwpilel 11
OKPIPOS ONUOIVEL EKTOIOEDON OTTO ATOOTOON», KYPELGLETOL XPOVOS VIO VA, OVOKOADYEL
EQV UTTOPEL VO. EVOTEPVIOTEL TOV TPOTO KOl TH Uoppn lertovpyias tov E ALy, «n ikova
7oV glye aynuatioel yio. TiS &€ amoaTaoews amovdég tov E. A1l anéyel katd mold amo
TOV TPOTO AEITOVPYIOG, TH UOPPH KOL TIG EKTOIOEVTIKES OVOyKes». MOVO évag @oltntig
elye eumepia pe v €€ amocTACEMG EKTOIOELON KOl OEV AVTILETMOMIGE dVGKOAlEG. Ot
KaOnNyntég amdvinoov OTL 0 GOITNTNG 0EV UTOPEl TAVTO VO TAPEL TO OTOLOONTOTE
picko G €€ amocTACEMG EKTAIOELONC, AVAPEPOLY OTL «o EAlnvac portytig, o omoiog
oev &xel aoyoinOei ue €& amoaraoews Tpoypauuato. oev yvawpilel t eivor 1o E.A.11. ovte
TG Ae1Tovpyeiy.

Aidotoon 3n «Masculinity / Femininity, (MAS) - Apcevikdétnto / Onivkotnon

Ot meplocOTEPOL POUTNTEG OmMAVINCOV OTL «o€ UoONOLOKO ETITEOD OEV VTAPYEL
EVOLOPEPOV aAAG 00Te Kau Aoyog yia v Dmopln Tov», €0 AVIOYWVIGUOS O OPNVEL
wep1Oapio. yio eVOLaPEPOVY, «n AgiTovpyia, 10 LPOS Kal 1 opyavwan tov E A1l dev
OVVEIGYEPOVY aTNY OVATTOCH 0AnBivod evolapépoviog kar ovvepyooiosy. YTApPyEL
duvatodHTNTO OVATTLENG EVOLAPEPOVTOG LOVO GE GLVALCONUATIKO — KOWOVIKO EMITEDO.
Y& autd 10 eminedo LVIAPYEL cVVAPELD e TIG peTproslg tov Hofstede. Ot gortntég
AVAPEPOLVV OTL «EVOLAPEPOVTaL EVOEYOUEVA. Y10, TNV TpoowTiky (wh». Voo apopd oTIC
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ATOVTACELS TOV KOONYNTOV €ival KOWVE OmOJEKTO OTL «0O1 POITHTES KIVODVTAL OTOUIKG,
Kai 0gv AEITOLPYODY WG OUGOOY», «Ol QPOITHTES AEITOLPYOVV OVIOYOVIGTIKGY», «OE
HaONo10KO ETITEIO TO EVOLAPEPOV EIVAL AVOTOPKTON.

Aidotoon 4n «Individualism / Collectivism, (IDV) - Atopkiopdc / Kolektiiopocy
H meloymoeia tov eortntdv andvince 0Tt «fo Expeme vo, AE1TovpyodV WS OUAIa, OALG
oev Aertovpyodvy. Alevkpivicay OTL «dev ywpave ouades kot tunuata, 010t o E.A.11.
OO HOVO TOV TPOAYEL KO ETPPaPEDEL TV ATOUIKT] TPOGTAOELR, THV OTOUIKI YVAOTH ).
Ot xaBnyntég, 6T0 GVVOAD TOVG, AMAVTNoAY OTL TPOSTAHOHV VO KOAAEPYGOVVY TIG
KatdAAnAeg cuvOnkeg yia v onpovpyia evolapépovtog. Tovilovv dpwmg OtL pe v
wavon Tov OXE Tovel Kot To eVOlpEPOV TV gottntev. EmmAéov avapépouvv Ot «7
YWWOoN EIVaL KOTOOKEDY, TTPOVKTOVPOLIoUOS Kol ooutouds. To E.AIL Jertovpyei ue
faon tov ooumEepIPoPLoUO, OV TPOGYEL THY KOVATODPA THS TOPAYWYNS YVAOTHCNH.

6. Zvintnon amoTELECHATOV

Adotaon 1n «Power Distance, (PDI) - Andotaon ond thv EEovoioy

Yoppova pe tovg Venter, (2003); Youn (2000), n &£ amootdcewg padnon
yopaktnpiletor amd éva onuovtikd otoreio to omoio €ivol M «OmOGTAGT» TOL
eornt and 10 KEVIpo exkmaidoevons. H & anoostdoemg pabnon katnyoplonoteiton o
dvo (2) mpooceyyicels, VTN He ETIKEVIPO TOV QPOITNTY KOL OLTHV UE EMKEVIPO TOV
KoOnynm. And t1g anavtoelg mov d60nkav, emPePardvetar o Hofstede (1980) ko n
avagopd OtL oty EAAGSa vmapyer peydAn omdotacn amd v eEovcin, UE
OOTEAECHO. VO OVOTTTUGGETOL €va. TAaiclo €€ amootdoemg exkmaidevong Omov o
KaOnyntg €ivar avtdg TOv UETASIOEL TNV YVAOOT EVAD O QOITNTAS OLTOG O OTOI0G
anAog mapokorovBel. Me Bdon 11 exnadevtikég mpooeyyioelg g Venter (2003)
EXMnvikn ekmondeutikny KOLATOOpa dev £xEl GLVAPELN PE TNV POPEIOELPOTAIKTY, TNV
omoio oto emikevipo ¢ padnong Ppioketar o gountig. [Hopatnpeitor Aowmdv to
(QOVOUEVO OOV Ol VOOTPOTiEG TOV GYoAgiov (M awbevtiar g €6pag kol To aAdOnTO
TOV KaONYNTH) LETOPEPOVTOAL KOl OVOTTUGGOVIOL GTO TOVETIGTIUO ONUIOVPYDVTOG
EUMOOIL  OTNV  KPITikn  udonomn, Aswovpywvtag €15 Papoc ™G  S0dpacTIKNG
eknaidevong Ko meplopifovrag Tic SuvatdTNTES dNUovPYing YvAoTC.

Adotaon 2n «Uncertainty Avoidance, (UAI) - Amoouyn ABeBaidtracy

Ao TIg amavTNoELS PaiveTal OTL VITAPYEL CLVAPEL e Ta omoTteAéopato Tov Hofstede
(1980) v v EAAnvikn kovAtoOpa Ko Tov vymAod dgiktn amoeuyng afefaidtnroc.
EmumAéov evioybeton 1 6éom tov Uzuner (2009) cHppwva pe v omoia 11 KovAToVpO
dev umopel va dtaywplotel amd v €€ amootdcemg pdbnon kou v pebodoroyia.
Aidotoon 3n «Masculinity / Femininity, (MAS) - Apoevikdtnta / OnAvkOTHTO»

Oco agopd otnv oldotacn Masculintiy / Femininity, (MAS), Apocevikdotro /
Onivkodtra o Hofsted avagpépet 6t n EAAGSo Bpicketar 610 péGO, pe pio Tdomn Tpog
v OnAvkn mpocéyyion, 6Tov VILapyEl VTOSTNPIEN HETAED TV avOpOTOV. ZOUP®VA
LE TO OMOTEAEGLLOTO TOV OMOVINGEWV, 0 LoONGLOKO EMITESO dEV LITAPYEL CLVAPELD
pe tig petpnoelg tov Hofstede (1980). Xvykekpiuéva, To vOlapEpov Kat 11 GuUTOHVIO
TOV PortNTOV dtoywpiletar og dvo emimeda, 610 PLaONGLOKO Kol GTO GLVOIGONUOTIKO
— KOWVIKO eminedo. Oco apopd 610 HoONCLOKO EMIMESO TO GUVOAO TMV POITNTAOV
adLVOTEL Vo VIOGEL GLUTTOVIOL KOl GUUTOPAGTOOT Y10, TOVG GLUEOLTNTEG TOVC,
Ye€YovOTOG TO 0MOoi0 d1KaoAoyeital T060 amd v eHoN TG HadnoloKng dadKaciog
(& amootdoemg), TN OOUN TOV EKTALOEVTIKOD GUGTHUOTOS (YPAMTEG EPYUGIES, TEAIKES
eEetdoelg, fabporoynon), 660 kot amd TV avumapsio avAAoY®mY KOWVOVIKOV OEGUOV.
Adotaon 4n «Individualism / Collectivism, (IDV) - Atopikiopéds / Koiektifiopdc»
Oco agopd oty ddotacn Individualism / Collectivism, (IDV) — Atopkiopdg /
KoAektifiopog o Hofstede (1980) avaeépet 611 ot 'EAANvec avikovv ce opddeg mov
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&xovv oyvpd 10 oTOLYKEID TOV ATOMKIGHOV. AVTO QoaiveTon KOl 0O TO TOPIGHA TNG
TOPOVCAG EPELVOG. ZVYKEKPIUEVO TOCO 01 KaBNYNTEG OGO KOl 01 POITNTEG OVOPEPOVLY
OTL 1 &€ amooTAcEMG ekmaidevon kat 1 KovAtovpa Tov E.AIL, pe T vmoype®Tikeég
OTOUIKEG YPOMTEG ePYOCieS, TIG TEMKEG eEeTdoelg Kot TNV Pabuordynon, tpowmbodv
TNV OTOLUKT TPOGTADELD KOt ONtovpyoldv Eva KATIO EVTOVOL aVTAY®VIGUOD TO 0010
advvartel vo TpowOnoeL TNV cuvepyoTIKN HAON oM.

7. ZopmepacpoTa.

Avtikeipevo g mapovoag epyaciag NTav 1 HEAETN TNG EVVOLNG TNG EKTTALOEVTIKNG
KOVATOUPOC OALG Kol 1 Slepedlivnon TV EUTOdI®V OTNV €5 OMOCTACEWS EKTOIOEVON
o€ OYXE0MN LE TNV KOLATOVPO. LVYKEKPIUEVA, TO EPOTNUA TG gpyaciag nTav: Edv n
EKTIOOEVTIKT] KOVATOUPO TMOV QPOITNTAOV UTOPEL Vo SNUIOVPYNOEL RO otV €€
OTOCTACEWMG EKTAIOELON 0TO TEPPAALOV TV UETONTUYIOKOV oTovd®V Tov E.A.TL.
otV Bepotikn evotnra EKII65. T'a v diepedvinon tov B€uatoc avolddnke t6G0 o
OPOG «KOVATOVPOU» OGO Kol 0 OPOG KEKTALOEVTIKT KOLATOVPO» KOl YPNGLULOTOONKE
10 poviélo tov Hofstede, to omoio petpder v kovAtovpo pe Ttécoeplg (4)
o TAoELS.

Ot amovINGELS GTO GULYKEKPIUEVO EPELVNTIKO EPMOTNUA, 0ONYOOV GTO akOAovOQ
ovumepacpata. e 0Tt apopd oty didotacn Power Distance, (PDI) - Andotaon amd
v E&ovoia o1 poitntéc amodéyovtar v e£ovasia kot TV dVVOUN OV AmopPEEL amd
avtiv. Xe 0Tl agopd otnv owdotaon Uncertainty Avoidance, (UAI), Amopuyn
ABefardtrog ot portntég givan mpdBvpot va amoevyovy v afefotdtnTa Kot Tovg
mhavoLg KvOOVOLG 7oL amoppéovy amd aLTHV. Xg OTL aPOopd TNV JIGTACT
Masculintiy / Femininity, (MAS), Apcevikdtra / Onivkodtnta dev vmdpyel Guvagela
ue tig perpnoelg tov Hofstede (1980) oe poabnoiakd eninedo. Ot pottntég advvatovv
Vo VIOGOLV GuvalcHN AT VTOGTHPIENG Kol GuvePYaciag. YTApyEL OYETIKY] CLVAPELD
o€ KOWOVIKO — cvvooOnuotikd eminedo, 6mov ot @ortntég dHvaTOL VO VIMGOLV
cuvasOnpato VTOSTPIENS Yo ToV cup@oltnty Tovs. TéAog oe OTL agopd otV
dtdotaon Individualism / Collectivism, (IDV) — Atoukiopog / Kolextifiopdg ot
QOUTNTEG TOPOVCIALOVV EVTOVO GTOLYEID ATOMIKIGHOD, aduVATOOV VO AELITOVPYGOLV
OVAAOYIKG KOl VO OKEPTOUV TO KOWO OQEAOG. XTIV GLYKEKPUEVY O140TOON
TopoTNPEiTOL ATOAVTN GLUVAEELN LE TIG peTproelg Tov Hofstede.

8. Ilpotdoeig

Ye eminedo HEAMOVIIKOV €PeuvV, ol ovvordtnteg oavtég Bo pmopovoav va
nepthopdvouy 1060 T deaymyn HeYaADTEPNG KAILOKOG EPEVVOC, GE TPOTTLYIOKA
wpoypdupato orovd®v tov E. AL, dedopévov OtTL 1 EKTOUOEVTIKN KOVATOVPO KAOE
TOVETICTNUIOKNG LOVAdAS, €Mnpedlel TOGO TNV TOPAYOYIKOTNTO TOV EKTOULOEVLTIKMV
660 Ko TV axadnuaikn exidoon tov eortntov (Kowalski & Reitzung, 1993) 6co
JleEAymY GLYKPITIKNG £pEVVaS GE JAPOPETIKE Tpoypdupata cmovddv tov E.AIL,
OedoUEVOL OTL M OYECMN TNG EKMOOEVTIKNG KOLATOVUPOG HE TNV €5 OMOGTACEWMG
ekmaidevon o€ OTL aPopa 6TO 6TOLYEID TOL GYoAKoD KAipatog «school climate» dev
givon 1d1aitepa avamtoypévny (Cohen, 2001). Xe eninedo mPOKTIKNG £POUPUOYNC, Ot
duvatdtteg avtég OBo pmopovcav vo TEPAAUPAVOLV ) TN OlEPELYNON TNG
dvvatdTrTog a&loAdyNoNsS TOV eoITNTOV O)l PACT TOV YPATT®OV £PYACIOV KOl TOV
TeMkv e€etdoemy, oAAG Pdon ¢ dnuovpyiog evog portofolio 610t n onuepvy
doun tov E.A.IL, va afloloyel HEC® TOV OTOHUK®OV YPOTTOV EPYOCLOV KOl TOV
TEMKOV  €EETACEMY, TPOAYEL TNV OTOMKOTNTO KoL TOV £VIOVO  OVTOYMVIGUO,
napoapepilovtag v opadtkdTNTA, TNV CLVEPYASIN Kot TNV aAAnAobmootnpign, B) ™
depevuvnon g duvatOHTNTOS 0ELOTOINONG VITOYPEDMTIKAOV OUAIIKDV EPYOCLOV KOl TOV
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OLLOOIKMV GUUPBOVAEVTIKMY GLUVOVINGEWV (G€ OXECN LLE CUYKEKPLUEVES TOPAUETPOVG).
H exmovnon opadikdv epyocidv Bo dmdcel (o véd OLVOIKN OTNV HoOnoloKm
dtdtkacio HEGM TG CLVEPYOTIKNG LABNnoNG.
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