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Ivotitodto [TAnpogopikng kot Tniepoatikng,
EBvuco Kévtpo ‘Epevvag kar Teyvohoykng Avantuéng

MNEPIAHYH

Evag peyalog apibuos amod  Ol0QOpeTIKES TPOOEYYIoEIS oyetikG e uedodovg, mpotvmo K
01001KA0IES TOV  AQYOPOLY TNV TOIOTHTO, VENPECIOV KOOI TPOIOVIWV NAEKTPOVIKNG UAONGHS
ovartdooovial o1edvag. O S10QOopeETIKES AVTES TPOTEYYITELS, 01 0moieS TPoaeyyiovy ta. Oéuota TS
TOIOTNTOG TNV NAEKTPOVIKN LAONTH QTO OLOYOPETIKES TPOOTTIKES, OMWS TOV EAEYYO, THV O10iKNON,
™V 01000GAI0N, THY TOTOTOINGY, KoL TRV all0AOYNoN THG, EAKDODY GUVEXWGS TO EPEVVNTIKO OALG KOl
T0 MPOKTIKO EVOIAPEPOV GTOV YWPO THS NAEKTPOVIKNG udOnons. Aioapaivetor Loiwov n oavaykn g
ovarTuéng EVOS KOIVG GTOOEKTOD TPOTOTTOD TEPLYPOPHS, OVAIVONG KOL KOTHYOPIOTOINGHS TV
Ol0QOPETIKOV  TPOCEYYICEQY TOLOTHTOG TOL Ppiokovy 1 umopovv va Ppovv epapuoyn otnv
niextpovikn ucOnon. Eva tétoio poviélo petadedopévev, avamtoybnke omo 1o Evpomoiko
Hopoaznpnripio Howotyras otnv H-MaOyon (European Quality Observatory — EQQO), ye atéyo v
VTOTTHPIEH AWV TWV POPEWY TOV EVOI0PEPOVTAL Y10, BEUOTO TOIOTNTOS TTHY NAEKTPOVIKN Lobnon.
2y gpyacio avty mwapovaidlovue to Tpotoro povisio tov EQO, onws kai v allomoinen tov axo
0 Evpownaixo Iopotnpytipro Ioiotnrag oy H-MadbOnon mov oviléyer kor kotnyopiomolel
TEPLYPOPES TPOGEYYITEWY TOIOTHTOS UECW THG KOTAAANANG OkTvOKHS WOANG (Www.eqo.info) ue
OTOY0 TNV TAHPOPOPNON KOL TRV OLAOOTH TOVS OE EVOLOPEPOUEVOVS XPHOTEG.

AEEEIX KAEIAIA: Hiektpovikii MdOyon, Hoidtyra, Aiebvij [pdtomo.

EIZATQI'H

Ta tedevtaio ypoévia, M €vvola Tng TOWOTNTOG OmOTEAEL OMUElD AVOQEOPEg GTOV YMDPO TNG
EKTOIdEVONG, LUE TNV OVATTVEN TPOTOTT®V KOl TPOGEYYIGEWV OV £YOVV MG 6TOYO TNV a&loAdyNnon
Kot v Peitioon G TOOTNTOG TOV TOPEXOUEVOV eKmadevTikdv vanpecidv  (European
Commission, 2003). Avt 1 €&€MEn g Bo. LmopovGE VO APNOEL OVETNPENGTO TOV TOUEN TNG

*Z‘EOIXSi(X Tuyypogéo Yoo Emwowovio:  Avdpovtcov 150, 18534, Ilewpoidc, sampson@unipi.gr,
sampson@iti.gr
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AVOIKTIG Kol €€’ AmOCTACEMS EKTAIOEVONG, OOV O AVTAYOVIGUOG Yo avofidOuion Tov TolTIKOD
EMMESOV TOV TPOCSPEPOUEVOV VANPESIOV avEAveTar cuvex®ds. Ot ekTodevdpevol (Kot 1dtkd dcot
Yo S1pOPOVS AOYOLS EMALYOVV EVEMKTEG LOPPES €€ AMOOTAGEMS eKMAidevoNG LEC® TNG YPNONG
VINPECLOV NAEKTPOVIKNG LABNomMg) divovv 6Ao kot TEPLEcdTEPO PAPOG GTNV EMAOYN ADGEDV TOV
TPOGPEPOLY VYNAD €MIMESO MOLOTNTOS KO IKAVOTOOVV TIS AVAYKEG GTOVG GTOV HEYIOTO dLVATO
Babuo.

g 0AOKANPO TOV KOGUO AVOTTOGCOVTL TPOCEYYIOELS KOt TPOTLTO TOLOTNTAS Yl TV dloiknon,
Stao@aiion Kot a&loddynon TowdTNTOS TOV GTOYEVOLV OTI LANPEGIES NAEKTPOVIKNG LAONONG
(EDEN, 2003). Ot mpoceyyiceg avtég Pacilovior oe drapopetikés pebodoroyieg, eotidlovv oe
Sl0QOPETIKEG  OLOOTACELS, KOL GUVEICPEPOLY e TOKIAOLG TPOTMOLG OTNV  TOWOTNTAL  LOG
oloKANpopévng vanpeciog nAektpovikng pabnonc. H avdmtvén kor yprion KotdAiniwov
ePYOAEiOV YOO TNV TEPLYPAPY], TNV KOTNYOPLOTOINGN Kol TNV OVOIALCT TOV OSl0POPETIKOV
TPOCEYYIoEMV TOOTNTOG, OMOTEAEL GMUOVTIKO TAPAYOVTO GTNV VROGTHPIEN TOV EUTAEKOUEVMV
PopEV (Y100 TOPASEYHA, OPVUOTO OVATOTNG EKTOIOEVONG, ETOYYELUATIKG KEVTPO KATAPTIONG,
EMYELPNOELS OVATTLENG EKTOLSEVTIKOD VAIKOD /Kot AOYIGHIKOD NAEKTPOVIKNG HéBnong) dote va
agoroynoovv kot avefaduicovv v mowdTTo TOV LVANPESIOV TOovG. IlopdAinia, avéioyo
epyareio Bo vTooTPIEOVV TOVG £PELYNTIKOVG POPEIG KOL TOVG OPYOVIGUOVS TLTOTOINONG GTNV
npoondbeio g eMAOYNS, oVVOESTG Kat BEATIOONG TOV TPOTVTOV TOLOTNTAG Y10 TV NAEKTPOVIKN
pnéonon (Pawlowski, 2003).

Y10 TAaiclo aVTd, po. oo TIG TEGGEPLS OPAGELS TOL YPNUATOSOTOVVTOL OO TO TPOYPOLLLLO
eLearning g Evpondikfig Emitpomig yo va peleticovv 1o Oépato mov oyetiCovror pe v
modtTo. otV MAekTpoviky pdOnon eivar 1o Evponaikd Hapampnmpio [Mowdtrog oty H-
Mdabnon (“EQO:European Quality Observatory”, http://www.eqo.info). To Evponaixd
[Mopatnpnmpio Iowwmrog oty H-Mdébnon epydletor mpog tov oxedacd kot Ty avamtoén evog
TPOTLUTOV HOVTEAOVL TEPLYPUPNG KOl GVAAVLGNG Tpoceyyicemv motottag mov epapudlovror (1
UTOPOVV VAL €QOPLOCGTOVV) GTNV NAEKTPOVIKN Udbnon: to mpoétumo poviédo EQO. Ztdyog tov
TPOTOTOL €Ivol 1 SOUNUEVT] KATOYPOQN TNG ATOPAITNTNG TANPOQOPING OV APOPE e GUVOALKN
Kol OAOKANpoUéVn mpocéyylon mowdtntas. H mAnpogopia avtr pmopel va counepthapfdver myv
TEPLYPOPT] TOV YOPAKTNPIOTIKMOV TOV TESIOV EPAPLOYNG Y10 TO 0Toio avartdydnke, TV avapopd
TV HEHOSOAOYIK@V TG GTOLYEI®V, GAAG KOL TNV OTOTOTMOT] KoL GTOTIUN O TNG EUTEPIOG OO TNV
XPNON TNG G SLUPOPETIKOVS OPYOVIGLOVS. TNV Topovso epyacia mapovotaletar 10 TpdTLTO
povtého EQO kat 1 xpnon Tov yo TV TEPLYpopT| TPOGEYYIGEDV TOLOTNTAG O 0moieg GLAAEYOVTOL,
KOTNYOPLOTOL0UVTOL Kol amofnkevovTat 6Ty diktvokn ToAn Tov EQO.

MOIOTHTA KAI HAEKTPONIKH MAGHXH

Ta mpoypdppata €&’ anootdcews ekmaidevons mov Poacifovior oe TeEXVOLOYiES NAEKTPOVIKNG
néonong éxovv oplopéva XOPOKTNPIOTIKG TTOL TO. Sakpivouy amd TS mAPASOCLOKES HOPQEG
ekmaidevonc. H puowkn cuvimapén Tov eKTadEVOIEVOD e TOV EKTALOEVTI 1) 1] TOPOVGIO TOVG OTIG
EYKOTAOTOOES EVOG EKMOALOELTIKOD OPYOVICLOD OV €ivol omopaitntn, &ved TapdAAnio ot
TPOCPEPOLEVES VIINPECIEG XPTCYOTOIOVV G HEYOAO PBabud Tig TEXVOAOYiEG TANPOPOPIKNG Kot
EMKOWVOVIOV (K01 OTI§ TEPIOGOTEPEG TEPIMTOGEI; TO AladikTvo) Yo vo vmootnpi&ovv Tig
ekmadenTikég dwadikaooieg. Ot oyeTKéG e TNV NAEKTPOVIKN péBnon vanpecieg xovv avamtuydel
kot e€elyBel o tehevtaio ypovia oe tétolo Pabud dote o Opog ‘miektpovikn pabnon’ va
avoeépeTal TALOV G éva evpy Ao dpactnplottev. [lapdiinia, n TPOocEopd VINPESLOY M
TPOIOVTIOV ~ MAEKTPOVIKNG HAONONG OLYKEVIPOVEL TAEOV TNV TPOGOYN] OPYOVICUMV amd
SL0POPETIKOVG YDPOVS (Y. EKTOUOEVLTIKOVS OPYOUVIGHODS 1| EMYEPNOELS) Kabmg eumlovtilel Ta
apoypappata oo flov exmaidevong mov vrootnpifovv. [apatnpeitar Aomdv o peyddn moiiio
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SpaoTNPOTTOV GXESIOGHOD, AVATTUENG KOl TTPOGPOPAS TPOYPAUUAT®V, VINPESIOV 1| TPOIOVIMV
nAekTpoviknig pédnong - n omoia pdAota avapéverol va av&avet dapkac (Barker, 2002). Akoun
KOl 0V TO DYNAO €minedo mO0TNTAG TOV VANPESIOV Kol TPOYPUUUATOV NAEKTPOVIKNG HaOnong
OepnOel mg avTovoMTOg 6TOY0G, 01 GLVONKEG Kot 01 TPoUToBEGELG TPOSPOPES TOVG TOAAEG POPES
dev emtpémovv 1 dev e€acparilovv tov otoyo avtd. H mowidia tov dpaotmplothtev Tov
oyetifovtol pe TNV TPOGPOPH VANPECIOV MAEKTPOVIKNG UAONong, odnyel oe o avtictoyn
TOMOTAOTNTO TOV TOOTIKOV  OlOGTACEMY TOL TPOCPEPOLUEVOD TPOIOVTOG 1M LINPECiog
(Frydenberg, 2002; Xduyov & Moavovoélng, 2004). Ot mowotikég Ol00TACES OUTEG
avtyetonilovrat diebvag pe mv avantuén evog onpovtikod aplBpod Tpoceyyicemv Kot TPOTHTMV
TOWOTNTOG OV GTOYEVOVV GTNV TEPLOYN TG NAEKTPOVIKNG pnabnong. [T ovykekpipéva, pmopolie
Vo Stokpivov e Tig mapakdTe 600 Kotnyopieg:

o [lpooeyyioeig TOIOTHTAS TOV OVATTOOEOVTOL E10IKC. Y10, TV NAEKTPOVIKH Uadnon: avTég ot
npooeyyioels ouvnlwe emkevipdvovior o efedikevpéveg dadkacieg 1 mpoiovta
NAEKTPOVIKNG HAONoNG, 6mmg TV avAnTLEN NAEKTPOVIKOD EKTALOEVLTIKOD VAIKOV, TOV
oxedlooid NAEKTPOVIK®OV HoONUATOV, KOl TNV OoTiunoTn NG ToldTNTOG LANPECLOV
niektpovikng padnong. Evdsictikd avapépoovpe ta Kprmpua [owdtrog tov European
Treasury Browser ywo Hlextpoviké Exmodevtikd Yo (Vicenza et al.,, 2002), to
Movtédo Awdikactdv Avantuéng Exmnodevtikdv Ipoypappdtov tov Havemompiov
tov Essen (Pawlowski, 2002).

o [eVIKEG TPOOEYYITEIS TOLOTHTAS TTOV UTOPODY VO, EPAPUOGTODY GTO TEVIO THG NAEKTPOVIKHG
Hébnong: autég ot mpoceyyicels oLVVNBOG OmOTEAOVV  YEVIKOTEPES TPOOCEYYIOELS
TPOGOVATOAGLEVES OTIV O101KNON 1] OF YEVIKOTEPES OLUSIKAGIES TOLOTNTOG VNPECLOV
Kol TPOoiOVI®MV, Ol OMOIEG UTOPOLV VO EQAPULOGTOVV Kol OTO eSO TNG NAEKTPOVIKNG
pnabnong. Evdewtikd ovaeépovpe to SeBvég mpdtomo ISO 9000 (ISO, 2000), to
Evpomaikdé Moviého Apwoteiog EFQM  (http:/www.efqgm.org), kot 1o Movtélo
A&ordynong BAOL yio Swoiknon k€vipov ovolktig Kot €VEAMKTNG ekmaidsvong /
koataptiong (BAOL, 2001).

KdBe pio amd Tig mpooeyyioels mov aviKoLV GTIG TOPUTAVE KOTHYOpies, €ival duvatov vo
EMIKEVIPMOVEL GE OLOPOPETIKES SLOGTAGELS TNG TOLOTNTAG GTNV NAEKTPOVIKY Labnon, va Paciletat
oe Owpopetikés pebodoroyieg, 1| va amevBbvetar oe SPOPETIK Katnyopia ypnoTdv amd
opopéveg  OAAEG. ZUVEm®DS évo TANIO0  TEPLYPAPNG, OUYKPIONG KOl  KOTHYOPlomoinong
TPOcEYYicEMV TOOTNTOG TOL APOPOVV TNV NAEKTPOVIKN Habnon amotehel éva onuavTikd epyaieio
Yo TNV TANPOPOPNON Kot VIOGTNPEN TV evilapepilevav eopémv. Tlapdiinia, n duvatdTnTa
XPNOTG OVTOV TOV TAOIGIOL Yi0L TNV KATOYPOET KOl AVAADGT TV EUTEPLOV OO TNV EPOPLOYN
KkG0e mpocéyylong mowdTnTag Umopel vo. vrootnpifel TV eEay®yn TOAVTH®OV GUUTEPUGUATMV
7000 YWoL TOVG QOPEIG MOV TIG AVATTVGOOLY, OGO KOl TOLG OPYAVIOHOVG oL EMBVUOVY VO TIG
XPNOULOTOWGOVY GE £VEL GUYKEKPLUEVO TTEDLO EPAPLOYNGC.

TO MPOTYIIO MONTEAO TOY EQO

To mpdtumo TEPLYpaPNS Ko avdivong mpooeyyicemv mowdttog Tov EQO egivor éva poviého
dedopévev mov €xel g oTdYO TNV OVOTOPACTOOT KOl KOTOYPOQPY TANPOQOPlag OYETIKA e
TPOCEYYIOES TOLOTNTAS Y10 TV NAEKTPOVIKT LAONOT, 6TO TAIGLO TG KOTNYOPLOTOINGNG TOVG G
éva oot KoToloyomoinong / omofKeuong, Kot o GUYKEKPILEVE OTNV SIKTLOKH TOAN TOV
EQO (Zynpo 1). To povtéro avartoydnke pe Baon to opyikd LOVIELO TEPLYPOPNG TOV GTOLYEI®V
TOV TPOGEYYIcEMV TOLOTNTOS NG OMGdag €kdV Yoo ™V Awopdiion ITlowwtnrag (Quality
Assurance Group) oto Epyactipto Mafnciakdv Texvoroyidv (Learning Technologies Workshop)
tov Evponaikov Opyavicpod Tvromoinong CEN/ISSS (http://www.cenorm.be/isss/workshop/1t/).
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To apyucd povtého g opddag tov CEN/ISSS mepieiye otoyeio mov enéTpemay v KoToypoot
TOV KUPLOTEPOV OTOEIOV OYETIKE LE U0 TPOGEYYION TOWOTNTAG, HE OTOXO TNV duvatdTnTa
Katahoyomoinomng ™. Zta miaicia Tov €pyov EQO, to povtého avamtvynke kou gpmAovtiotke
Kupimg Tpog 6v0 Katevdvvoels:

e Tnv mnpéotepn meplypapn HOG TPOGEYYIONG TOWOTNTOS, CLUTEPIAAUPEVOVTOG
KoAOTEPN  PpAoypoeikny  meplypaen, Kotaypou®n Hebodoroyikdv oToyeio, Ko
EVOOUATMOT) TEPLGGOTEPMV GTOLYEIDV Y10l TO TPOSOOKMUEVO TEGIO EPAPUOYIGC.

e Tnv dounuévn xotaypoen otoyelov oxetikd pe v o&OAOYNoN Kol AmoTiunoT g
EQAPUOYNG HI0G TPOGEYYIOTG TOLOTNTOS GE £VOL GLYKEKPLUEVO TESIO EQAPULOYNGS.

H opdda epyaciag mov avantdydnke ota mhoicio tov £pyov EQO (otnv omoio. cuppeteiyov ot
GLYYPOPELS TNG TapovoNG epyaciog Lall Le €101KOVG OO TOVG POPEIG TOL GLUUETEYOVV GTO £PYO,
coumepthapfavopévav tov vrevdiveov avamrtuéng tov apyikod poviédov tov CEN/ISSS)
BedPNoE GNUOVTIKT TNV TEPALTEP® QTN AVATTLEN TOL HOVTELOV e 6TdY0 TOGO TV Peltioon otig
SVVOTOTNTEG KATNYOPLOTOINGTG KOl AVAAVGTG TPOGEYYIGEMY TOLOTNTAS, OGO Kot TNV duvatdTnTo
SounuéVNG KATAYpoPNG OTOWEI®V amd VIAPYXOLOES EPAPLOYES TOVG, MOTE VO LROOTNPLYHOLV
£volopepOUEVOL Popei (mov gite avalntodv Kamow KatdAANAN Tpooéyyion, gite embupodv va
PeATidoovy KATOW GLYKEKPLUEVT).

EO european quality observatory

Wors [ Guality Approsches & Lxparisnces |[] About G0 || Hews, Lvents & Pubbcations [ Comenni = B rvioo

What is quakity?

Zyniue 1: H dwcrvoxy moAn tov Evpordikov [Hapatmpnmpiov Ilo
To mpotvmo EQO amotedeitan amd 600 UEPT OV GUVIGTOVV TO YEVIKO TAMIGLO TEPLYPAPNG KoL
avaAvong piog TPoGEYYIoNG TOLOTNTOG, OALG EMLTELOVY S1OPOPETIKO GKOTO:

e To Mépoc A mepiéyel TIg TANPOPOPIEG TOV APOPOVV TNV TPOGEYYIOT TOWOTNTOG TOL
neprypaoetar. [lepiéyet Snhadn dedopéva oyeTikd (e Ta YeVIKG oTot gl TG TPOGEYYIoNG
TO0TNTAC, TO TPOGOOKMUEVO Tedio €PUpUHOYNS ™G Kot g pebodoroying mov
yxpnoponotel. To Mépog A cupmAnpdvetor omd évov edkd o Bépata modnTog ™G
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NAektpovikng pabnong (tov dnuovpyd g mpocéyylong N Kamowov GAAO Tov £xel
OTOKTIOEL GYETIKY EUTMELPIQ LLE TNV GLUYKEKPLUEVT TPOGEYYION).

e To Mépog B mepiéyet OAeg TIg MANPOPOPIES TOV AUPOPOVV TNV EUTELPIO AT TNV TPOKTIKNY
EPAPLOYN TNG TPOCEYYIONG TOOTNTAG G £va GLYKEKPLUEVO medio epappoyns. [epiéyet
dedopéva OYeTIKG pe TOV OpyavioUd OTOV 0moio LVAOTOMONKE 1 TPOGEYYIoT, TOLG
avOPOTIVOLG KOt OIKOVOLLLKOVG TOPOVG TTOL amantiOnKay, Kot Tig Stadkacieg Kot opddeg
oTOYO0L Yo TG omoieg epappootnke. [MapdAinia, koataypdpel v a&lodldynon g
TPOGEYYIONG ONMOG TPOKLATEL OO TV EUTELPIA TNG EQUPUOYNG TNG OTO GVYKEKPIUEVO
nedio. To Mépog B cupmAnpaverar amd tov vrevfuvo epaproyns e Tpoceyyiong otnv
GUYKEKPLUEVT TEPITTMON.

Ytoyog tov mpotvmov EQO eivar va vmootnpifel tO00 ™MV TEPLYPOQN, OVAALCT KoL
KoTNnyoplomoinomn twv mpoceyyicemv motdtros ([ ta ototyeio mov mepthappdavel o Mépog A)
000 Kot TV OuvaTOTNTO. EVOLOQEPOLEVOV QPOPEDV VO OMOTIUNCOVV TO OTOTEAECUOTO TNG
EQAPLOYNG TNG TPOGEYYIONG OO TNV KOTOYPAPT TV EUTEPLOV GE ddpopa Tedia epappoyng (pe
ta ototyeior mov mepthapPdver 1o Mépog B). Xtig emdueves mapaypdoovg o mapovsidcovie
GUVOTTIKA TIG S0POPETIKEG KATNYopieg oTol gV oL TEPROUPAVEL TO HOVTELD, OIS KOL TNV
TANPOPOPIa TOV KATAYPAPETOAL OE AVTAL.

FENIKA }7—{ KQAIKOZ

TITAOZ

‘ EKAOZH APIOMOE. EKAOZHE

HMEPOMHNIA

MEPIFPAGH

TOMOGESIA

—{ ZTOIXEIA AHMIOYPTIAZ }7

PONOZ AHMIOYPFOY
ETOIXEIA AHMIOYPTOY/
OPFANIZMOY
HMEPOMHNIA
AHMIOYPFIAZ

AIKAIQMATA &
MEPIOPIZMOI XPHEHZ KOETOR XPHEHE

AIKAIQMATA & AAAOI
MEPIOPIZMOI XPHEHE

1

NOMIEMATIKH MONAAA

NEPIPAGH KAGEZTQZ XPEQSHE

il

rAQIZA

—{ METAAEAOMENA EMTPAGH EIAOZ EMTPAGHE

PONOX YMEYOYNOY
EMTPA®HE

ZTOIXEIA ATOMOY

HMEPOMHNIA

Zynpa 2: Agvipikn avamapdoTacT) TV oTolyeimv g Katnyopiog ['evikd Ztoyyeio
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I'evika Xrovyeia IIpocéyyiong [owdtntog

H xamyopioa tov I'evikdv Etoyelov piog tpocéyyiong notdtntag, TephaptBavel Tig amapaitnteg
YEVIKEG TANPOPOPiES Yoo TV Ta&vounon me. Xtdyog ™G KaTnyopiog ovtng £ivol va ametkovioet
TG TANpPoPopilec oyxeTkd pe TNV OLYKEKPWEVN €KOOON NG TPOGEYYIONG MOWOTNTAS OV
TEPLYPAPETAL, TOV OPYAVIGUO TOV TV OVERTLEE, AALG Kot LETASESOULEVA TTOV QPOPOVV TNV 1010 TV
neptypaen. Mo ovykekpyéva, m kotmyopio. avt cvumeptlapPdvel ta mopakdTe® octotyeio:
Kwowog, Titlos, Exdocn, Ileprypagpn, TomolOsoio mpocfoons, Zroyyeia onuiovpyios,
Awordpaza kol mwepropiouol yprons, I'ideca, Metadedouéva. Lto Tynua 2 mapovcidlovtot to
otoyeia g kotnyopiog [evikdv Xtotyeiov o€ devdpikn doun.

MNEAIO E®GAPMOIHE EKMAIAEYTIKOZ TOMEAZ

TOMEAZ MAPAFQrHz

OMAAA XPHETON

FEQTPA®IKH/

MOAITIEMIKH KAAYWH MEPIFPA®H

XQPA/ NEPIOXH

KATAAOTOZ @EMATIKQN

O©EMATIKH MEPIOXH MEPIOXQN

©EMATIKH NEPIOXH
TOY KATAAOIOY

EKMNAIAEYTIKH

AIAAIKAZIA ONOMAZIA

IXEZH

MNEPIFPA®H

STOXOI ONOMAZIA

L

BAPYTHTA ZTOXOY

APXIKH AZIOAOTHZH
ITOXOY

MNEPIFPA®H

Zyijpue 3: Aevdpikn avomopdotact Tov ototxeiov g katnyopiog [edio Epappoyng
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edio E@appoyng g Ilpocéyyionc lowdtntog

H xamyopia tov ctoyeiov oxetikdv pe to Iledio E@appoyng, mepihapfdvet tig minpopopieg
7OV aPOPOVY 1O MESi0 Yo TO OMOi0 AVATTUYONKE 1 TPOGEYYION KOt TV OTOTHTMOT TV GTOYMV
™mc. ITo ovykekpéva, otodY0g NG Katnyoplag owtig etvol vo kataypdyel TANpoeopies oxeTikd
UE TOV EKTOLOEVTIKO TOPEN 1] TOV TOUED TOPAYMYNG e TOV omoio mhavdg oyetileTon n Tpocéyyion
TOWTNTOG, TG OUAOES YXPNOT®V OTL omoieg amevfhvetal, TS YEOYPUPIKEG 1) TOMTICMIKES
WuotepdnTeG mOV AAUPAVEL VT OYIV, TIG EKTAUOEVTIKES JadIKOGIES e TIG omoieg oyetileTon Kot
X0V ouykekplpéves Oepotikég mePloxéc, OAAG Kol TNV OTOTOIOON TOV GTOX®OV KOl
apoteparottov e H xatmmyopia IMedio Egappoyng copmepiapfaver to mopakdto ctoryeio:
Exnoidevtinés touéag, Touéas mapaywyis, Oudda ypnordv, Iswypapiki / Holiticuikij
Kdloyn, Osuatixiy weproyn, Exmoidgvtiniy dradikacia, Ztéyolr. 1o Zynuo 3 mapovctalovror Ta
otoyela g xatnyopiag [ledio Epappoyng oe devdpikn| dopn.

Mé000o0g ¢ [Ipocéyyrong [owdtntog

H xoamnyopio g MebBddov pog mpocéyyiong motdtog NAEKTPOVIKNG Labnonge, tepthapfavet Tig
amapoitteg mANpogopieg oxeTkd pe TNV pebodoloyikn TPocEyyilon mov  akolovOel o
TPOGEYYIOT TOWOTNTAS, Kol EVTOTilel Sidpopeg Katnyopieg otoyeimv mov v yapaktnpitovv. ITo
OUYKEKPEVD, T KoTnyopio ovth  ocvpmepllopfdver to  mopakdto otoyeio: Eotiaoy,
MebOodoioyia, Ileprypapi. Lo Lynuo 4 mtapovctdlovtol o oToryeio g katnyopiog Mebddov og
devdpikn doun.

Epnepio E@appoyig g lpooéyyiong lowotntog

H xoamyopia tov otoryeiov oxetikd pe v Eprepia EQoppoyng, arotelel ovclaotikd to Mépog
B tov povtélov kou meptlapfdvel Tic TANPoPopieg Tov apopodv TV gumelpia and TV eQOPLOYN
NG TPOGEYYIOTG TOLOTNTOG O €V GLYKEKPLULEVO TTedio. XTOY0G TG Katnyopiog avtng etvat tdco n
KOTOYPOQY TOV TANPOPOPIOV 7OV O(POPOVV TOV OPYOVIGHO OTOV ONOl0 E€QPOPUOCTNKE M
TPOGEYYIOT| KOl TOL GTOLXEID GYETIKA e TV SLIPKELD KOl TOVG TOPOLG TNG EQOPLLOYNG TNG, OGO KoL
1 KaTaypoen S£30UEVMV GYETIKG e TV a&oAOYNOoT| TG TPOGEYYIONG Yo TO TEGIO EPOPUOYNG LE
Baon v ovykekpévn eumepio. H watnyopio Eumepio Eeoappoyng cvpmepilapfdaver to
nopokdto otowyein: Ievikés minpopopics, Iledio Epapuoyis, A&oldynen e epapuoyis. 10
Yynua S mtopovotdlovrar Ta ototyeio g katnyopiag Eunepio Eeappoyng o devdpikn doun.

H xatmyopia otoyyeiov avtn amoteAel v onpoviikdtepn avofaduion oe oyéon pe 10 apykd
povtého tov CEN/ISSS. Extdc amd v Sopnpévn Katoypapn oToyelmv GYETIKE e TNV EQAPLOYTN
™G TOWTNTOG KOl TNV KOTAYpop OXOAM®V GYETIKO LE TNV €QUPUOYH GE Hopen ehebbepov
KEWEVOD, YPNOIUOTOLEL KOl €Vl TAOTIKO GUGTNUO TOAADV KPUINPI®V Y10 TV OTEKOVIOT| TOV
TPOTEPALOTHTOV TNG TPOGEYYIONG TOLOTNTAG KO TIV TOGOTIKOTOMUEVT] ATOTIUNGT TNG EPAPLOYNG
G€ GYEOT LE TIG TPOTEPALOTITES OVTEC.

H mocotikomompévn ot amotipnomn e KaTaAANAOTNTAS H0G TPOCEYYIONG TOLOTNTOG TAVM GTO
GUOTNUO TOAAATAGV Kpunpiwv, £el ¢ 0TOX0 Vo ypnotporombel yio v vrwootpEn g
TAOTIKNG VANpeciog mov Ba avamtvybel yo v diktvakn mHAN tov EQO: o vanpesio mov Oa
AapBavet vr’ oym Tig omodnkevpéves aELOAOYNGELG TPOGEYYIGEMVY TOV £XOVV YIVEL OO YPNOTES TNG
TOANG (01 0Toi0l £YOVV EQPUPUOGEL TIG TPOCEYYIOEIG GE EVO. GLUYKEKPIUEVO TTESTIO EQOPLOYNG, TY.
£VOV EKTOIOEVTIKO OPYAVIGUO, LE GUYKEKPILEVEG TTPOTEPALOTNTEG TOLOTNTOGC), DOTE VO TPOTEIVEL GE
EVOLOPEPOLEVOVG GAAOVG XPNOTES TPOCEYYIGELS TOLOTNTOG KOTAAANLES VIOt TIG TPOTEPALOTITEG TNG
dukng tovg mepintoong epappoyns. H vanpecio enyeipet vo mpoPréyet v KatoAAnAdTNTO piog
VRAPYOVCOS TPOCEYYIONG YO €vay VEO YXPNOTN LE Tn XPNoN €VOG TOAVKPLTNPLOL HOVTELOV
amopaong (Manouselis & Sampson, 2004).
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A&woidynon tov Movtéiov EQO

To mpdétumo poVTéAO TOV EQO ypnOHOTOLEiTal Yo TNV KOTOHypoer Kol omobnKevon Tov
otoyeiov mpooeyyicewv mowdttag otnv diktvokn TOAN Tov Evpomaikod Ilopatmpntiplov
[Towwmrtog. H avartoén tov poviéhov EQO £ywve oe Sopopetikd otddie mov eumepieiyov v
a&ordynon xat Beitioon tov. ITo cuykekpuéva:

o H apywn avéntuén tov poviélov €ywve and tnv opdda epyasiog Tov épyov EQO. Katd
™mv @don ovth eviomictnkav To onpeio. Tov apytkov povtédov tov CEN/ISSS mov
xpnlave avamtuéng, Ehafav ymdpa po GePd amd GUVAVINGELS EPYOCIOG KOTA TI OMOieg
avamtoyOnke N TpOT £kd00T TOL VEOL povtédov (ékdoom 1.0), kot 6TV cvvéyela Eytve
¥XPNOT NG EKOOOTG OVTAG YO TNV TEPLYPOPT EVOG EVOEIKTIKOD apldpol mpooceyyicewv
(mepi 115 10). Mapdiinia, n ékdoon 1.0 aneotddn mpog apykn a&lodldynon o€ eKovg
a6 TG Tpelg (3) vmorowmeg dpdoelg Ttov Ilpoypdppotog eLearning mov oyetiCovron pe
mv modTo otV 1-uabnon. Ta arnotedéopata TG apyIKnG aVTHG AoNS SVAAEXON KOV
Kot 0d1ynoav oty ovartvén mg ékdoong 1.1 tov poviélov.

e H éxdoon 1.1 tov povtélov EQO Wtav avt) 7ov otV cuvéxeln vAoTomoOnke oto
mhaicto g dktvakng moAng tov EQO (http://www.eqo.info). Zvotdbnkav gvtdg tov
£pyov EeyoploTtég opddEg epyaciag, ol OTOiEg TNV YPNOILOTOINGAV Yol THV TEPLYPUON
Kot omobfkevon oty Pdon dedopévav G TOANG €vOg onupovtikov  aptfpol
npooeyyicemv modtag (mept T1g 80). [Hapdiinia, n €kdoon 1.1 mopovoidotnke o€
ouvovtnoelg epyaciag ota miaicto Evpomaikov ouvvedpiov mov oyxetiovror pe
niektpovikn péonon (6nwg to Online Educa 2003 kot to LearnTEC 2004) 6nwg kot 6to
Epyaotipio MaOncwkov Teyvoroyiowv (Learning Technologies Workshop) tov
CEN/ISSS. Koateyphonoov £tot yprioipeg mapatnpnioels kot cVAAEXONKe gumepio wov
odnynoe oty avofaduion tov poviélov oty ékdoorn 1.2 (tpéyovca SMUOCIELUEVN
£kdoon oty diktvakn TOAN tov EQO, http://www.eqo.info).

e Koatd m™v @don ektetapévng xpNomng mov  JlOVOOLUE TOPO, TO Hoviédo EQO
XPNOHoTOLEITOL Ad TOVG EMOKENTESG TNG SIKTVAKNG TTOANG Tov EQO Yo v kataypaen
Kot amoBiKevoT TV TPOcEYYIcE®V TOWOTNTAS OV 0LTOL EMBLUODY VO GUVEIGOEPOLV.
HopdAdnia, ovapévetonr vo Eexvoel 1 MAOTIK Agtovpyic. TOL  UNYOVIGHOD
VROAOYIGHOD TNG KATAAANAOTNTAG OGS TPOGEYYIONG TOLOTNTOG OE OYE0N HE TIG OVAYKES
evOc ouykekplpuévov mediov epappoyns (pe Péon 1o cvoTHe TOAAATAGV KpiTnpiov
amotiumong TG KOTOAANAOTNTOG 7ov  eumepiéyetol oty katnyopio Eumepia
Eopappoyng). H edon avt avapéverar vo ohokAnpwbel pe v die€oyoyn €01kng
ocuvavtnong epyaciog (workshop) ota mhaicwe oL ouvvedpiov ICALT 2004
(http://1ttf.ieee.org/icalt2004/). Ta amotelécpoto ™G QGAONG OVTAG OVOUEVETOL VO
0dNyNooLY GTNV TEAIKT £KS0CT TOL LOVTELOV.

YYNOYH KAI XYMITEPAXMATA

O1 S100TACELS TNG TOWOTNTAS OTNV NAEKTPOVIKN LABnomn amotehodv medio puerétng oe oAOKANPO
TOV KOGLO, KOl GUVEXMS OVATTUGGOVTOL Kot e€€TAloVToL TPOCEYYIoELS TOLOTNTOG [E OLOPOPETIKE
YOPOKTNPIOTIKA. XNV €PYOCIH AVTH TOPOVCLAGAUE EVO TPOTLTO WOVIEAO Yo TV TEPLYPAPN,
KOTNYOPLOTOiNGT KOl avAAVGT TPOGEYYIGEMV TOLOTNTOG TOV APOPOVV TNV NAEKTPOVIKT nddnon —
10 poétvmo EQO tov Evpomaikov Mapammpnmprov owdtmroag oty H-Mdabdnon. Teprypdyape
TNV SOUT KOl TO. GTOLYEID TOV HOVTEAOL SEGOUEVAOV TOL TPOTHTOV CLTOV, KOl TOPOVGIACOLE TMG
YPNOLOTOLEITAL OTO TAAIGIOL TNG TEPLYPAPNG, OVOIAVGNG KOl KOTHYOPLOTOINGNG TPOGEYYIGEDV
noldTntag oty dtktvakn AN tov EQO. Ze yevikég ypappéc, to evoektikd mopddetypa amd myv
Sdwctvakny oA tov EQO kartadeikviel Ti¢ duvotdTEG TOV TPOSOEPEL £VO. TETOWO TAAIGLO
TEPLYPOAPNG KOL OVAAVONG TPOCEYYIoEMV TOWOTNTAS OTOV YDPO TNG MAEKTPOVIKNG Hébnomng, ot
omoieg eMeKTEIVOVTOL KON TTEPIOGOTEPO, LE TO YOPOKTNPLOTIKO TOPASELYLA TNV SuVOTOTNTA
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a&lohdyNong MG EQUPUOYNG OGS TPOGEYYIONG O £VOV GUYKEKPLUEVO Opyaviopd pe Paon pio
oelpd amd kprriplo a&ordynong (Ehlers, 2004) kot v ypnon tTov aE0A0YNoEDY QUTOV Y10 THV
TEPLOGOTEPO GTOYEVUEVT VITOCTHPIEN T®V XPNOTAOV TG TOANG (Manouselis & Sampson, 2004).

EYXAPIXTIEXY

H perém mov mapovcidletanr oty epyacio avTy XPNUOTOSOTEITOL HEPIKDG OO TO TPOYPOLLLLOL
eLearning g Evponaixig Emtponng kot mo cvykekppéva v dpdon “EQO:European Quality
Observatory”. £t0 TpOYPOUUO GUUUETEYOVLV Ol mapakdto @opeic: to IMavemotiuo tov Essen
(Teppovia), 1o European Schoolnet (Zoundia), to MMB Institut fir Medien- und
Kompetenzforschung (I'eppovia), 1o Ivetitovto IMAnpogopikng & Tniepotikng tov EfBvikod
Kévtpov ‘Epevvag & Teyvoroyung Avamtuéng (EAAGda), kot to Ecole Nationale des Ponts et
Chaussées (I'oAAin). Q¢ ovvepyalopevog gopéag ocvppetéxet emiong to CEDEFOP: European
Centre for the Development of Vocational Training (Evponaixr Eveon).

BIBAIOTPA®IA

BAOL (2001), Overview of the BAOL Quality Mark for Learning Centres, British Association for
Open Learning, http://www.baol.co.uk/Word/qmlcover.doc (last accessed 10 December 2003).

Barker, K., (2002), Canadian Recommended E-learning Guidelines (CanREGs), FuturEd Inc.,
January 2002.

EDEN (2003), Workshop on “The Quality Dialogue — Integrating Quality Cultures in Flexible,
Distance and eLearning”, In Proc. of the 2003 EDEN Annual conference, Rhodes, Greece, 15-
18 June 2003.

Ehlers U. (2004), Learning from Experience: Towards a Formal Model for Contextualization of
Experiences for Quality Development, in Proc. of the 4th IEEE International Conference on
Advanced Learning Technologies (ICALT 2004, Joensuu, Finland, August 2004.

European Commission (2003), eLearning: Designing Tomorrow’s Education — A Mid-Term
Report, White Paper, http://europa.eu.int/eur-lex/en/com/cnc/2001/com2001_0172en01.pdf (last
accessed 10 December 2003).

Frydenberg, J. (2002), Quality Standards in eLearning: A Matrix of Analysis, /nternational Review
of Research in Open and Distance Learning, 3(2), October 2002.

ISO/DIS 9000 (2000), Quality Management Systems — Fundamentals and Vocabulary,
International Organization for Standardization, 2000.

Manouselis N., Sampson D. (2004), A Multi-criteria Model to Support Automatic
Recommendation of e-Learning Quality Approaches, In Proc. of the 16th World Conference on
Educational Multimedia, Hypermedia and Telecommunications (ED-MEDIA 2004), Lugano,
Switzerland, June 2004.

Pawlowski, J. (2002), Reusable Models of Pedagogical Concepts - a Framework for Pedagogical
and Content Design, In Proc. of [4th World Conference on Educational Multimedia,
Hypermedia and Telecommunications (ED-MEDIA 2002), Denver USA, 2002, 1536-1568.

Pawlowski, J. (2003), The European Quality Observatory (EQO): Structuring Quality Approaches
for E-Learning, In Proc. of the 3rd IEEE International Conference on Advanced Learning
Technologies (ICALT 2003), Athens, Greece, July 2003, 209-213.

Vicenza, B., Dippe, G.,& Vuorikari, R. (2002), Recommendation on Quality Assurance and
Selection of resources for the ETB network, http://www.en.eun.org/etb/survey/d3.2.pdf (last
accessed 10 December 2003).

Zapyov A., Movovséing N. (2004), Awoctdoelg ITowdtntog kow Hiextpovik Mdébnon: éva
Evpondaixkd Ilpoétvmo Ileprypapng wor Avdivong Ilpooeyylcewv Iowwtnrtag, [lepiodixo
Emotiues Ayowyng, Eidixo. Tevyog Awa Biov kou EE' Amootaoews Exmaidevon otnv Kovwvia tg
Inpopopiog, TentéuPprog 2004.


http://www.tcpdf.org

